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(54) Method amd apparatus for delivering documents over an electronic network 



(57) A method and apparatus are provided for 
securely delivering documents over an electronic net- 
work (18) while preserving document formatting. The 
invention also provides security that restricts access to 
the system to an authorized user. A document is sent 
from a sending computer (14) to a dedicated server 
(22), using a send client application (20). A dedicated 
server (22) stores the document (16) and forwards an 
electronic notification to a receiving device (24,26,28). 
The stored document is downloaded from the dedicated 



server (22), using a receive client application (30), in 
response to the notification. The receive client applica- 
tion (30) permits the recipient to receive, view, print, 
and/or manipulate the document. A sender driven certif- 
icate enrollment system (1342) and methods of its use 
are also provided, in which a sender (1352) controls the 
generation of a digital certificate (1345) that is used to 
encrypt and send a document to a recipient (1370) in a 
secure manner. 
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Description 

[0001 ] The invention relates to communication over an 
electronic network. The invention relates to a method 
and apparatus for delivering formatted documents over 
an electronic network, such as the Internet, in a secure 
fashion. Further, the invention relates to the field of elec- 
tronic document encryption. More particularly, the 
invention relates to techniques for the secure delivery of 
electronic documents to remote recipients. 
[0002] Electronic networks, such as the Internet and 
intranets are increasingly being used to store and dis- 
tribute a variety of data. For example, a World Wide 
Web (Web) page may include text, graphical displays, 
video displays, animation, and sounds. The Web ena- 
bles a recipient to receive a document from a sender, 
regardless of platform, operating system, or E-mail sys- 
tem. Such communication is possible even when the 
document is not received at a computer but, rather, is 
received at a fax machine or networked printer con- 
nected to the Internet. 

[0003] In many instances, the sender of a document 
resides on a local area network, referred to herein as an 
intranet. The sender's computer may be connected to 
the Internet directly, or through the intranet's server. 
Users who do not have a direct Internet connection can 
subscribe to the services of an access provider, called 
an Internet Service Provider (ISP) in the case of the 
Internet 

[0004] The ISP maintains a network that connects its 
clients to the Internet, providing a server computer that 
acts as a host to its clients. The client accesses the 
Internet by using a computer with a modem to dial up 
the ISP, through the public telephone system. The ISP 
usually provides a point-to-point (serial) link through 
which the client communicates directly to the Internet, 
using the Internet standard TCP/IP protocols. 
[0005] Existing transmission schemes are frequently 
not suitable for sending certain documents over, for 
example, the Internet. Critical documents must be sent 
with complete security. However, the disparate E-mail 
systems have varying levels of security support. It is 
therefore difficult or impossible to determine whether an 
electronic communication is secure. 
[0006] Various cryptographic schemes have been 
used to provide security for electronic communications. 
However, the recipient of an encrypted message must 
have not only the decryption scheme, but sufficient 
hardware and software to decrypt the communication. 
Thus, it is frequently not practical or possible to send 
such an encrypted message. 

[0007] Thus, users are often reluctant to send docu- 
ments electronically. These users must rely upon the 
slower and more expensive methods of courier service, 
and conventional mail service. 
[0008] ft is also desirable to be able to track a critical 
or sensitive document to insure that it has been properly 
received. However, it is extremely difficult, if not impos- 



sible, to track a document from point to point along the 
electronic network. For example, an E-mail message 
sent via the Internet is broken up into many discrete 
data packets. The packets are sent separately through 

5 the Internet to the intended recipient Each packet may 
take a different route before being re joined to form the 
original document and delivered to the recipient There- 
fore, tracking such document has required tracking each 
individual packet through each link of the Internet 

10 [0009] Additionally, while a computer may provide 
some level of security for a received document for 
example, with passwords or cryptography, an electronic 
communication is not necessarily directed to a compu- 
ter. Thus, a critical document sent electronically to a 

is printer or a fax machine is potentially exposed to public 
view. 

[001 0] Even if such document is transmitted securely, 
it may not be legible when received. One problem com- 
mon to E-mail is loss of document formatting. A docu- 

20 ment sent via E-mail is typically sent either as text in the 
body of the E-mail message, or as an attachment 
thereto. A text document usually does not retain the for- 
matting of the original document. An attached docu- 
ment can retain formatting in some circumstances, such 

25 as if both sender and recipient have compatible soft- 
ware applications. However, some formatting may be 
lost even when the recipient opens a received docu- 
ment using the same application in which it was cre- 
ated. 

30 [0011] Changes in document formatting can create 
significant problems. Electronic forms may not be com- 
patible if their formats are different. A misformatted doc- 
ument may not be comprehensible to the recipient. 
While many formatting changes are correctable, the 

35 costs to the recipient in terms of time and expense may 
be substantial. 

[0012] It is therefore an advantage to provide a 
method and apparatus for securely delivering docu- 
ments over an electronic network, such as the Internet. 

40 It is a further advantage if such method and apparatus 
tracks the sending and receipt of a document. It is yet 
another advantage if such method and apparatus pre- 
serves the formatting of a delivered document. 
[0013] The development of computerized information 

45 sources, such as those provided through the Internet or 
other on-line sources, has led to a proliferation of elec- 
tronically available information. The desired or required 
security for the secure distribution of information and 
documents across networks has led to a variety of 

so architectures and techniques to protect this information. 
[0014] Encryption is a basic technique to scramble 
information or documents to prevent unsolicited access 
to that information. 

[0015] Figure 1 is a block diagram of secret key 
55 encryption 1210a, wherein a document 1212 is 
encrypted, or scrambled 1216, with a secret key 1214, 
producing an encrypted document 1 220. The encrypted 
document 1220 can then be transferred to a recipient. 
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Secret key encryption, sometimes referred to as sym- 
metric key cryptography, employs a technique of scram- 
bling information to prevent unsolicited access, using a 
unique, secret key 1214. 

[0016] Figure 2 is a block diagram of secret key s 
decryption 1210b, wherein the same, unique secret key 
1214 is required to unscramble 1222 the encrypted doc- 
ument 1220, to reproduce a copy of the original docu- 
ment 1212. Without access to the secret key 1214, an 
encrypted document 1 220 remains secure from tamper- 10 
ing. 

[001 7] One potential issue with secret key encryption 
1210a and 1210b is the challenge of distributing the 
secret key 1214 securely. For example, suppose a 
sender uses secret key encryption to encrypt a docu- is 
ment 1212, and then sends a recipient the encrypted 
document 1220. The recipient needs the secret key 
1214 to decrypt 1222 the encrypted document 1220. If 
the secret key 1222 is sent over a non-secure channel, 
then the integrity of the security is compromised. For 20 
most applications, telephone or fax provides a secure 
enough means of delivering secret keys 1214, while the 
encrypted document 1220 can be delivered over the 
internet using the Posta™ document delivery system. In 
some instances, however, senders and recipients 25 
require a mdre robust or convenient means of distribut- 
ing a secret key 1214. 

[0018] Public key encryption facilitates a more robust, 
and typically a more convenient means, of delivering 
information securely. With public key encryption, each 30 
recipient owns a pair of keys, called a public key and a 
private key. The key pair's owner (the recipient) pub- 
lishes the public key, and keeps the private key a secret. 
[001 9] Fig" 3 is a block diagram of public key encryp- 
tion 1230a, wherein a document 1312 is encrypted, or 35 
scrambled 1234, with a public key 1332, producing an 
encrypted document 1336. To send information to a 
recipient, a sender uses the published public key 1332 
of the intended recipient to encrypt 1234 the informa- 
tion, and then the recipient uses their own private key 40 
1334 (Fig. 4) to decrypt the information. Hence, the pri- 
vate key 1334 (which is necessary to decrypt the infor- 
mation) is not distributed. Fig. 4 is a block diagram of 
private key decryption 1230b, wherein the private key 
1 334 is required to unscramble 1 238 the encrypted doc- 45 
ument 1336, to reproduce a copy of the original docu- 
ment 1312. Without access to the private key 1334, an 
encrypted document 1336 remains secure from tamper- 
ing. 

[0020] Public key encryption 1230a and 1230b typi- so 
cally exploits a mathematical relationship between the 
public and private keys 1332, 1334, which allows a pub- 
lic key 1332 to be published, without risking the deriva- 
tion of the private key 1334 from the published public 
key 1332. 55 
[0021] Public key encryption algorithms are typically 
complex, and hence may be too time consuming to be 
of practical use for many users. Secret key encryption 



1210a, 1210b is typically much faster than public key 
encryption 1230a, 1230b, but requires the transmission 
the secret key 1214 from the sender to the recipient. 
[0022] In a digital envelope system, a user encrypts a 
document 1212 with a secret key 1214, and then 
encrypts the secret key 1 214 with the public key 1 332 of 
the intended recipient. The recipient of the encrypted 
document 1220 then uses their private key 1240 to 
decrypt the secret key 1214, and then uses the secret 
key 1214 to decrypt the document 
[0023] It is often useful to verify if a document has not 
been altered during transmission, or to verify who sent 
or received a given document Hashing algorithms (or 
message digests) and public key technologies facilitate 
solutions to document integrity and transport verifica- 
tion. 

[0024] Digital certificates can also be used to provide 
enhanced security for encrypted information. Suppose 
a recipient owns a public/private key pair and wishes to 
publish the public key 1 332 so others can use the public 
key 1332, either to encrypt information to be sent to the 
recipient, or to verify the digital signature of the recipi- 
ent. A secure technique for the recipient to publish the 
public key 1332 is to register the public key 1332 with a 
trusted authority. The trusted authority can then certify 
that a particular public key 1332 belongs to the recipi- 
ent. A digital certificate connects a recipient, or other 
entity, with a particular public key 1332. 
[0025] A digital certificate, as disclosed later, is a 
record of a public key and an identity, and the associa- 
tion of the two as attested to by a third party by means 
of a digital signature. The private key is not in the certif- 
icate, but only one private key can match a given public 
key. A public/private key pair is actually a pair of num- 
bers with the following properties. 

The private key cannot be derived easily from the 
public key; and 

The public key can be used to cipher data which 
can only be deciphered by knowing the private key 
(some public keys algorithms, such as RSA, also 
have the inverse property, which makes them suita- 
ble for use a digital signatures). 

[0026] A trusted or certificate authority issues and 
maintains digital certificates. 

[0027] The disclosed prior art systems and methodol- 
ogies thus provide some methods for the encryption 
and secure delivery of documents, but fail to provide a 
simple digital certificate generation and enrollment sys- 
tem that is implemented and controlled by a sender. The 
development of such a digital certificate system would 
constitute a major technological advance. 
[0028] It is therefore the object of the present invention 
to provide an apparatus for managing and delivering 
documents, which overcomes the drawbacks of the 
prior art. This object is solved by the apparatus for man- 



5 



EP 0 907 120 A2 



6 



aging and delivering documents according to independ- 
ent claims 1 to 10 and the apparatus for generating a 
digital certificate according to independent claim 23, as 
well as the method for document management and 
delivery according to independent claim 16 and the 
method for generating a digital certificate according to 
independent claim 34. Further advantageous features, 
aspects and details of the invention are evident from the 
dependent claims, the description and the drawings. 
The claims are to understood as a first non-limiting 
approach to define the invention in general terms. The 
invention relates to a method and apparatus for deliver- 
ing formatted documents over an electronic network, 
such as the Internet, in a secure fashion. Further, the 
invention relates to the field of electronic document 
encryption. More particularly, the invention relates to 
techniques for the secure delivery of electronic docu- 
ments to remote recipients. It is therefore an advantage 
to provide a method and apparatus for securely deliver- 
ing documents over an electronic network, such as the 
Internet It is a further advantage if such method and 
apparatus tracks the sending and receipt of a docu- 
ment. It is yet another advantage if such method and 
apparatus preserves the formatting of a delivered docu- 
ment. 

[0029] The invention provides a method and appara- 
tus for securely delivering documents over an electronic 
network. The invention permits a user to track the send- 
ing and receipt of a document, while the document's 
original formatting throughout the delivery is preserved. 
[0030] For the purposes of the discussion herein, the 
term "document" includes any contiguous collection of 
data, including a stream of data, video data, audio data, 
animation, a platform-independent formatted document 
such as an HTML. PDF. or Envoy document, a platform- 
specific formatted document such as a Microsoft Word 
or Excel document, an unformatted document such as a 
text document, a custom-generated report or Web 
page, or a grouping of one or more database records, 
such as SQL records. The term document can also 
include a grouping of one or more such documents. 
While the preferred embodiment of the invention is 
adapted for use in document transmission over the 
Internet, the invention is equally applicable to other wide 
area or local area networks. 

[0031] In accordance with a presently preferred 
embodiment of the invention, a send client application is 
provided that allows a user to send a document over an 
electronic network from the desktop of a sending com- 
puter. Such document may also be sent from within a 
document authoring application. 
[0032] A dedicated server is provided to store the doc- 
ument received from the sending computer. The dedi- 
cated server then forwards an electronic message to a 
receiving device to notify the recipient of the documents 
transmission. 

[0033] The intended recipient downloads the stored 
document from the dedicated server in response to this 



message. In the preferred embodiment of the invention, 
the receiving device is a personal computer. However, 
in alternate embodiments, the receiving device includes 
a network server device, fax machine, printer, Internet- 
5 compatible telephone, Internet access appliance, or 
personal digital assistant 

[0034] A receive client application provided on the 
receiving device is used to download the document 
from the dedicated server. The receive dient application 

10 is preferably a Web browser, but can be any other soft- 
ware application capable of retrieving the stored docu- 
ment while preserving document formatting. The 
receive client application permits the recipient to 
receive, view, print, and manipulate the document. 

is [0035] The send client application is accessed via an 
application window. The application window is displayed 
on the sending computer's desktop. The application 
window includes a persistent tool bar for accessing 
main functions and a menu listing operational com- 

20 mands for the send client application. 

[0036] A package manager and a package window 
are also accessed from the application window. The 
package manager lists ail document activities initiated 
during an application session. The package window 

25 allows the user to specify parameters of the document 
delivery, including the recipients), the documerrt(s), 
and send options. Document delivery parameters may 
be stored in a storage module for later modification 
and/or use. 

30 [0037] A document is specified for delivery in several 
ways. The user can click and drag the document from 
the sending computer desktop onto one of the applica- 
tion window or the package window. The document may 
also be dragged onto either the icon representing the 

35 send client application or the icon for accessing the 
stored document delivery parameters. The user can 
also browse local and network directories and select 
desired documents. A document can also be sent from 
within a document authoring application. 

40 [0038] A configuration user interface (CUI) is provided 
for directly invoking and customizing the dedicated 
server. In the preferred embodiment of the invention, the 
CUI is an HTML interface. The dedicated server is 
therefore directly invoked and customized via a Web 

45 browser. This HTML interface includes modules for 
sending and tracking the document, accessing account 
information, managing billings, and managing mail dis- 
tribution lists. 

[0039] The CUI is accessed via a CUI application win- 
so dow displayed on a managing computer desktop. The 
managing computer can be the sending computer, the 
receiving computer, the dedicated server, or some other 
entity in the electronic network. The CUI application 
window displays a main tool bar for accessing main 
55 functions, and a secondary tool bar for accessing sec- 
ondary functions. The CUI application window also 
includes a workspace for displaying an interactive inter- 
face to an accessed function, and a menu listing opera- 
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tional commands. 

[0040] The invention also provides a security frame- 
work that restricts system access to an authorized user. 
The types of security supported include authentication 
layers, secure socket layers, password protection, pri- 5 
vate key encryption, public key encryption, and certifi- 
cate authentication. The security framework can be 
implemented as one or more modules, and can be 
incorporated into at least one of the send client applica- 
tion, the receive client application , and the CUI. 10 
[0041] A sender driven certificate enrollment system 
and methods of its use are provided, in which a sender 
controls the generation of a digital certificate, which can 
be used to encrypt and send a document to a recipient 
in a secure manner. The sender compares previously is 
stored recipient information to gathered information 
from the recipient. If the information matches, the 
sender transfers key generation software to the recipi- 
ent, which produces the digital certificate, comprising a 
public and private key pair. The sender can then use the 20 
public key to encrypt and send the document to the 
recipient, wherein the recipient can use the matching 
private key to decrypt the document. In a preferred 
embodiment, a server is interposed between the sender 
and the recipient, to provide increased levels of system 25 
security, automation, and integrity. 
[0042] The above mentioned and other features of the 
present invention and the invention itself will be under- 
stood by the reference to the following detailed descrip- 
tion of the preferred embodiments of the invention, 30 
when considered in conjunction with the accompanying 
drawings, in which: 

Fig. 1 is a block diagram of secret key encryption of 
a document; 35 

Fig. 2 is a block diagram of secret key decryption of 
a document; 

Fig. 3 is a block diagram of public key encryption of 40 
a document; 

Fig. 4 is a block diagram of private key decryption of 
a document; 

45 

Fig. 5 is a diagram of a document delivery system 
according to the invention; 

Fig. 6 is a view of an application window according 
to the invention; so 

Fig. 7 is a view of an application window showing 
document activities according to the invention; 

Fig. 8 is a view of a package window, according to 55 
the preferred embodiment of the invention; 

Fig. 9 is a view of a recipient's window according to 



the invention; 

Fig. 10 is a view of a CUI application window 
according to the invention; 

Fig. 1 1 is a view of a CUI package window accord- 
ing to the invention; 

Fig. 12 is a view of a CUI options page according to 
the invention; 

Fig. 13 is a view of a CUI tracking search page 
according to the invention; 

Fig. 14 is a view of a CUI tracking report prefer- 
ences dialog according to the invention; 

Fig. 15 is a view of a recipient summary tracking 
report in basic format according to the invention; 

Fig. 16 is a view of a recipient detail tracking report 
in Basic Format according to the invention; 

Fig. 17 is a view of a recipient detail tracking report 
in billing code format according to the invention; 

Fig. 18 is a view of a group account manager 
account - view members window according to the 
invention; 

Fig. 19 is a view of a billing codes window accord- 
ing to the invention; 

Fig. 20 is a view of an edit billing codes dialog 
according to the invention; 

Fig. 21 is a view of an add billing codes dialog 
according to the invention; 

Fig. 22 is a view of a create invoice page, according 
to the invention; 

Fig. 23 is a view of a basic invoice report window 
according to the invention; 

Fig. 24 is a view of a billing preferences dialog 
according to the invention; 

Fig. 25 is a view of an invoice report in spec invoice 
format according to the invention; 

Fig. 26 is a view of an invoice report in billing code 
invoice format according to the invention; 

Fig. 27 is a view of a mail list page according to the 
invention; 

Fig. 28 is a view of a mail list detail page according 
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to the invention; 

Fig. 29 is a view of an add addresses page accord- 
ing to the invention; and 

Fig. 30 is a flow chart of the method for delivering a 
document over an electronic network according to 
the invention. 

Fig. 31 shows a basic certificate enrollment system 
implemented between a sending computer and a 
receiving computer across a network; 

Fig. 32 shows a certificate enrollment system 
implemented between a sending computer, a 
SDCE server and a receiving computer; 

Fig. 33 shows a certificate enrollment system 
implemented between a sending computer, a 
SDCE server, a database server and a receiving 
computer; 

Fig. 34 shows a certificate enrollment system 
implemented between a sending computer, a 
SDCE server, a database server, a certificate 
server and a receiving computer; 

Fig. 35 is a block diagram of a digital certificate; 

Fig. 36 is a block diagram of a certificate digest; 

Fig. 37 shows the first stage of operation for the 
sender driven certificate enrollment system; 

Fig. 38 shows the second, attestation conversation 
stage of the sender driven certificate enrollment 
system; 

Fig. 39 shows the third, public/private key pair gen- 
eration stage of the sender driven certificate enroll- 
ment system; 

Fig. 40 shows the fourth stage of the sender driven 
certificate enrollment system, referred to as for- 
warding and registration of the receiver public key; 
and 

Fig. 41 is flow chart that shows the basic decision 
tree for the sender driven certificate enrollment sys- 
tem. 

[0043] The display screens and configuration of the 
graphical user interface described below are provided in 
accordance with the presently preferred embodiment of 
the invention. However, one skilled in the art will appre- 
ciate that such display screens and graphical user inter- 
faces are readily modified to meet the requirements of 
alternative embodiments of the invention. The following 



discussion is therefore provided for purposes of exam- 
ple and not as a limitation on the scope of the invention. 
[0044] Fig. 5 is a diagram of a document delivery sys- 
tem 10 according to the invention. The system allows 

5 the user to send a document 16 or set of documents 
and a recipient address or set of recipient addresses 
from the desktop 12 of a sending computer 14 over an 
electronic network 1 8 using a send client application 20. 
Such document may also be sent from within a docu- 

10 ment authoring application, such as a word processor 
spreadsheet, or graphics application. The send client 
application is preferably stored on the sending compu- 
ter, but may be stored in a remote location accessible to 
the sending computer. 

15 [0045] The sending computer connects to a dedicated 
server 22. The dedicated server functions in accord- 
ance with such standards as, for example Internet 
standards to manage the transfer of documents 
between senders and recipients. The dedicated server 

20 may be a server provided by an Internet service pro- 
vider (ISP), or may be a separate dedicated server. 
[0046] In the preferred embodiment of the invention, 
documents are uploaded to. and downloaded from the 
dedicated server using the hypertext transport protocol 

25 (HTTP). HTTP is the communications protocol used to 
connect to servers on the World Wide ("Web"). A signif- 
icant advantage of HTTP is that it is application and 
platform-independent. Thus, the sender and recipient 
do not need to use the same Web browser, or even the 

30 same operating system. 

[0047] The dedicated server 22 stores the document 
received from the sending computer 14. The dedicated 
server then forwards an electronic message to a receiv- 
ing device at the address received from the send client 

35 application to notify the intended recipient of the docu- 
ment's transmission. This notification message is sent 
as a text (e.g. ASCII) message using the simple mail 
transport protocol (SMTP) of the Internet 
[0048] In the preferred embodiment of the invention, 

40 the receiving device is a personal computer 24. How- 
ever, in alternate embodiments, the receiving device 
may include a printer 26, fax machine 28, network 
server device, Internet-compatible telephone, Internet 
access appliance, or personal digital assistant (not 

45 shown). 

[0049] The notification message contains the uniform 
resource locator (URL) of the document, which allows 
the server to locate the document. In response to this 
message, the intended recipient downloads the stored 

so document from the dedicated server 22 with a receive 
client application 30. The receive client application is 
preferably stored at the receiving device, but may be 
stored in a remote location that is accessible to the 
receiving device. The receive client application permits 

55 the recipient to receive, view, print, and/or manipulate 
the document. 

[0050] In the preferred embodiment of the invention, 
the receive client application is a Web browser. Thus, 
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the intended recipient can copy the URL directly from 
the notification message, and paste it into a Web 
browser on the receiving computer. The Web browser 
then retrieves the document from the dedicated server. 
In alternative embodiments of the invention, the receive 5 
client application is any other software application capa- 
ble of retrieving the stored document from the dedicated 
server while maintaining document formatting. 
[0051] The send client application is readily installed 
on a computer from a CD-ROM, or by downloading from 10 
the Web. For example, a user who already has an 
account with a dedicated server provider can configure 
the send client application with the appropriate account 
information. A user who does not have such an account 
is directed to a URL that has the information for setting is 
up an account. 

[0052] The send client application is accessed via an 
application window displayed on the sending compu- 
ter's desktop. The application window is displayed once 
the account information is properly configured. Fig. 6 is 20 
a view of an application window 32 according to the pre- 
ferred embodiment of the invention. 
[0053] The main function of the application window is 
to view the status of, and to manage send client applica- 
tion activity. The application window also serves as a 25 
launching paCi to reach the various functions of the send 
client application and the configuration user interface 
CUI (discussed below). 

[0054] In the preferred embodiment of the invention, 
the application window displays a main tool bar 34 for 30 
accessing main functions of the send client application. 
One such function is the selectable button for new pack- 
age 36. Clicking on new package opens a new package 
window (discussed below), which allows a user to initi- 
ate a delivery of a document. Clicking on the open but- 35 
ton 38 opens either a saved delivery parameter or a 
saved package window (discussed below). 
[0055] In the preferred embodiment, the main tool bar 
34 includes buttons that are Internet shortcuts to CUI 
functions. Clicking on such button launches the user's 40 
Web browser and displays the appropriate page in the 
CUI. In the preferred embodiment of the invention, no 
additional login is required in this process. Examples of 
such buttons include tracking 40, account 42, billing 44, 
and mail lists 46 buttons. 45 
[0056] Buttons may also be provided for send client 
application settings. For example, a preferences dialog 
accessed via a setup button 48 permits the user to 
specify dedicated server and proxy server account infor- 
mation. The user can also specify whether or not to use so 
a low-level secure communications protocol, such as 
Secure Socket Layer (SSL) to secure the connection 
between the desktop and the dedicated server for all 
transmissions. 

[0057] The send client application can access the ss 
local address books of supported applications. In the 
preferred embodiment of the invention, the user selects 
the setup button 48 and is presented with a pull-down 



menu which lists the address books supported by the 
invention. The user then selects the desired address 
book file. 

[0058] A stop button 50 is used to stop transmission 
of all information to the dedicated server. In the pre- 
ferred embodiment of the invention, once clicked, the 
stop button remains depressed. To resume transmis- 
sion, the user clicks on the button again, and it returns 
to a raised position. 

[0059] The menu 52 lists operational commands for 
the send client application. In the preferred embodiment 
of the invention, the file menu 54 contains commands 
that have the same functionalities as buttons on the 
main tool bar 34. Other commands provide information 
regarding the send client application, or are Internet 
shortcuts to functions of the CUI. In Fig. 6, the menu 
includes listings for edit 56, package 58, CUI 60, and 
help 62. 

[0060] The application window also displays a pack- 
age manager 64 that lists all document activities initi- 
ated during an application session. The package 
manager is an area, or set of fields in the body of the 
application window which lists all document activities 
that have been initiated during a send client application 
session. When the send client application is first 
launched, the package manager field is empty. How- 
ever, as documents are sent, they are listed in the pack- 
age manager. 

[0061] Fig. 7 is a view of an application window 32 
showing document activities 72 according to the pre- 
ferred embodiment of the invention. The package man- 
ager may display the recipients) 66/the subject 68, and 
the status 70 of the delivery. The status of an active 
delivery may be represented as a dynamic percentage 
of upload completed. Other possible status labels 
include "completed," "error," "pending," and "on hold." 
[0062] Documents may be listed, for example, in 
processing, or reverse processing orders. In the pre- 
ferred embodiment of the invention, the document cur- 
rently being processed 74 is presented in bold 
characters. In alternate embodiments, the current docu- 
ment is indicated by other means, including highlighting, 
flashing, or color, or is unmarked. 
[0063] Clicking on a listed document 76 highlights that 
listing and selects the document. Multiple documents 
may be selected at one time. Once a document is 
selected, the user can use the menu 52, for example, to 
hold, edit, or delete the document 
[0064] A hold prevents a pending document from 
being processed. The document is held in a queue until 
it is deleted or the hold is removed. In the preferred 
embodiment of the invention, any or all documents in 
the list can be deleted. A current send is completely 
aborted, and an already-processed document is 
deleted from the window. 

[0065] Editing opens a document within a new pack- 
age window (discussed below). The user can then edit 
the document and resubmit it for sending. If a document 
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is edited in transmission, the transmission is aborted. 
The document is opened in a new package window, and 
the next pending document is transmitted. 
[0066] Fig. 8 is a view of a package window 78 accord- 
ing to the preferred embodiment of the invention. The 5 
package window allows the user to specify parameters 
of the document delivery. A new package window is 
accessible from the application window, for example, by 
menu or tool bar selections. A package window may be 
saved and opened at a later time. Additionally, a pack- 10 
age window is opened when a user sends (prints) a 
document from a document authoring application to the 
send client application. 

[0067] Each document delivery transaction requires 
the sender to specify the recipients) of the delivery the is 
documents) to be delivered, and the delivery options. 
Such delivery options include priority 80, request confir- 
mation 82. document expiration 86, scheduled notifica- 
tion 88, and billing code 90. The preferred embodiment 
of the invention includes selectable buttons such as 20 
clear form 92, save form 94, save parameters 96, and 
send 98. 

[0068] Any number of recipients or mail lists for a 
given delivery are specified in the To:" field 1 10 of the 
package window. Each recipient must be specified by 25 
an E-mai! address, alias, or mail list. The user may type 
an address directly into the To:" field. Alternatively, the 
user may access a recipients window by clicking on the 
To:* button 108. 

[0069] The subject of the message is entered into the 30 
subject field 134. The message itself is entered into the 
message field 136. The subject 134 and message 136 
fields are optional. In the preferred embodiment of the 
invention, the subject appears in the E-mail notification 
message and on an HTML cover page for the down- 35 
loaded document The message appears only in the E- 
mail notification. 

[0070] The documents field 1 12 in the package win- 
dow allows the user to specify any number of docu- 
ments to be delivered. A document is specified in 40 
several ways. The user can click and drag the document 
from the sending computer desktop onto one of the 
application window, the package window, or onto either 
the icon representing the send client application, or the 
icon for accessing the stored document delivery param- 45 
eters. 

[0071] Clicking the documents button 84 in the pack- 
age window allows the sender to browse local and net- 
work directories and select desired documents. If the 
package window is invoked from a document authoring so 
application, the document field is automatically filled in 
with the current active document. 
[0072] A file format field 1 38 allows the user to specify 
in what electronic format the document is saved. The 
send client application is readily adapted to support dif- ss 
ferent formats, such as Mac Binary, Envoy, PDF, Dyna- 
doc, and HTML For example, a document created in a 
word processing application operable on one platform 



can be saved in the format of another word processing 
application operable on a different platform. 
[0073] Each delivery transaction has associated send 
options. In the preferred embodiment of the invention, 
all options have default settings which can be changed 
by the user prior to delivery. Settings are viewed and 
edited in the package window. 
[0074] in the priority field 80, a user specifies the pri- 
ority of a delivery, for example, as normal low, high, or 
urgent. Priority determines the order the document is 
processed by the client as well as by the dedicated 
server. 

[0075] The request confirmation field 82 is used to 
prompt the recipient to confirm whether or not a docu- 
ment was successfully received. Request confirmation 
can be selected or de-selected, as desired. 
[0076] The security dialog 101 allows the user to 
specify varying levels of advanced security measures. 
These levels include specifying a password 100 for 
basic password protection, or requesting confirmation 
of a password 102. Additional security provisions, such 
as encryption 104 or requiring the recipient to use SSL 
to receive 106 the document, can also be provided. If 
the user requires the recipient to use SSL and is not 
using a secure connection between the sending compu- 
ter desktop and the dedicated server, the recipient is 
asked whether or not to secure the connection to the 
dedicated server. 

[0077] The document expiration field 86 allows the 
user to specify how long a document will remain on the 
dedicated server for recipient availability. A default, such 
as ten days after notification is sent, may be provided. 
[0078] The scheduled notification field 88 allows the 
user to specify a future date and time that the dedicated 
server will notify the user of a given delivery. The billing 
codes dialog 90 allows the user to select an optional bill- 
ing code from a list associated with the user's send cli- 
ent application account In the preferred embodiment of 
the invention, a cached list of billing codes is available. 
A refresh button 1 1 4 refreshes the list with the latest bill- 
ing code list on the dedicated server. 
[0079] Once the user has specified delivery parame- 
ters in the package window, the user initiates the docu- 
ment delivery by clicking the send button 98. A delivery 
is initiated only if both the recipient and the document 
fields are entered correctly. The send button is not 
active until both such fields are complete. If the user is 
working off-line, sent documents are queued for send- 
ing when the connection is eventually established. 
[0080] Addresses are matched first against the cur- 
rent local address book If the addresses are still not 
matched, they are uploaded to the dedicated server as 
is. The dedicated server then attempts to match 
addresses with a mail list. If the address is still not 
matched, the dedicated server appends the domain 
name of the account holder. 

[0081 ] A partially completed package window may be 
canceled or saved using the save form button 94. The 
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saved package window may then be re-opened for 
future use. 

[0082] Saved delivery parameters can be used on a 
recurring basis across sessions. From a package win- 
dow, a user can save delivery parameters including s 
specified send options, an address list, and/or a fixed 
subject or message. To save delivery parameters, a 
user clicks on the save parameters button 96. A dialog 
box prompts the user to specify a name and location for 
the delivery parameters to be saved. io 
[0083] If the saved delivery parameters contain an 
address list, the user can initiate a delivery by clicking 
and dragging a document icon onto the saved delivery 
parameter icon. The document provides the remaining 
information required for a delivery, and the send is initi- is 
ated automatically. The saved delivery parameter thus 
serves as a dedicated mail chute to a specific set of 
recipients. 

[0084] The existing send options may be modified or 
confirmed before launching the delivery. A window dis- 20 
playing all send parameters is opened, and the user can 
modify parameters or append a message before send- 
ing the document. In the preferred embodiment of the 
invention, the user is prompted to save any modifica- 
tions to send options or existing address lists upon dos- 25 
ing the package window. 

[0085] If the saved delivery parameters do not include 
an address, clicking and dragging a document onto the 
saved delivery icon opens a package window. The 
saved send options and name of the document are 30 
specified in the package window. The user must specify 
a recipient before the document can be sent. 
[0086] "Saved delivery parameters are opened by 
clicking oh the associated icon, or by selecting the 
appropriate main tool bar 34 or menu items. The set- 35 
tings are displayed in a package window and are com- 
pleted or modified for a delivery. If the send client 
application is not open, opening the saved delivery 
parameters opens the application window as well as a 
package window. Modifications to the saved delivery 40 
parameters are preserved by replacing the existing 
saved parameters, or by creating a new saved delivery 
parameters file under a different name. 
[0087] If unsaved changes have been made to the 
saved delivery parameters, the user is prompted to save 45 
the changes upon closing the package window. A 
sender can add an address list to an existing saved 
delivery parameter that did not previously contain an 
address list. The settings of the package window are 
saved using the "save settings as default" button 116. so 
[0088] Fig. 9 is a view of a recipients window accord- 
ing to the preferred embodiment of the invention. The 
recipients window 118 is used to select the recipient's 
name from an address book or pre-defined mail list. 
[0089] In the preferred embodiment of the invention, a 55 
pull -down menu 120 allows the user to access 
addresses in a local address book or a mail list. For 
example, selecting mail list in the pull-down menu and 



clicking on the refresh button 122 populates the list box 
124 with the names of the mail lists stored on the dedi- 
cated server for the account for which the send client 
application is configured. Selecting local address book 
and clicking on the refresh button populates the list box 
with addresses from the address book specified in the 
preferences dialog. 

[0090] Each time the recipients window is opened, the 
send client application displays a previously cached list 
of addresses. Clicking on refresh forces a refresh of the 
list from the appropriate source. The send client appli- 
cation presents the last selected source for the next 
send, both within and across sessions. The cancel but- 
ton 135 cancels the recipients window display. 
[0091] A user can select items from the list box 124 
and dick the "To" arrow button 1 26 to specify the selec- 
tions as recipients. In the preferred embodiment of the 
invention, control-click allows selection of multiple items 
and shift-click selects a range of items. Recipients are 
presented in the recipients box 128. Recipients listed in 
the recipients box list are selected and removed by 
clicking the delete button 130 or by hitting keyboard 
backspace or delete keys. 

[0092] When the user clicks on the "OK" button 132. 
items in the recipients box list are displayed in the "To:" 
field 1 10 of the package window 78 (see Fig. 8). In the 
preferred embodiment of the invention, mail lists have 
the prefix "list:" prepended to them. A user can also 
delete or modify recipient addresses from the "To:" field 
of the package window. 

[0093] The specified document delivery parameters 
may be stored in a storage module for later modification 
and/or use. In the preferred embodiment of the inven- 
tion, the send client application and the package win- 
dow are accessed by selecting their representative 
icons (not shown) from the sending computer's desktop. 
[0094] A configuration user interface is provided for 
directly invoking and customizing the dedicated server. 
The GUI is accessed via a CUI application window dis- 
played on a managing computer desktop. Alternatively, 
the CUI is accessed through any Web browser applica- 
tion that supports tables, or accessed through the send 
client application. Fig. 10 is a view of a CUI application 
window 140 according to the preferred embodiment of 
the invention. 

[0095] In the preferred embodiment of the invention, 
the CUI is an HTML interface for invoking and customiz- 
ing the dedicated server via a Web browser. This HTML 
interface includes modules for sending the document, 
tracking the document, accessing information associ- 
ated with the document delivery account, managing bill- 
ings for the document delivery, and managing mail 
distribution lists. 

[0096] The CUI offers different sets of functions, 
depending on the user and type of account used. Indi- 
vidual account holders, group account managers, and 
group members see slightly different interfaces and are 
able to access and manipulate varying sets of data. 
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[0097] When a user initiates a CUI session, the type 
of account is identified by the dedicated server. The 
specific user is then provided with the appropriate func- 
tions and data. 

[0098] In the preferred embodiment of the invention, s 
individual account holders and group account manag- 
ers have access to all delivery and account information 
associated with the account Account managers there- 
fore have access to information regarding activities of all 
group members using the account. Account managers 10 
are additionally authorized to create and manage mem- 
ber accounts. Group members have access only to 
information regarding the members own delivery serv- 
ices. 

[0099] The managing computer can be the sending 15 
computer, the receiving computer, the dedicated server, 
or some other computer in the electronic network. The 
CUI includes five main functions, new package 142, 
tracking 144, account 146, billing 148, and mail lists 
150. 20 
[0100] In the preferred embodiment of the invention, 
these main functions are displayed as selectable but- 
tons 142, 144, 146, 148, 150 on a persistent main tool 
bar 154. In Fig. 10, this main tool bar is displayed in a 
horizontal orientation, and also includes a quit button 25 
152. However, alternative embodiments display differ- 
ent configurations of the application window. 
[0101] A secondary tool bar 156 is provided for 
accessing and navigating secondary functions 164 
within the main functions. In Fig. 10, the secondary tool 30 
bar is displayed in a vertical orientation. However, this 
configuration is for exemplary purposes only. The inven- 
tion may be implemented readily to display different ori- 
entations of the main and secondary toolbars. 
[0102] The secondary navigation on the secondary 35 
tool bar 156 for the CUI application window 140 
includes address 166 and options 168. A help button 
158 included on all secondary toolbars is used to 
access on-line help for the current function. 
[0103] The CUI application window also includes a 40 
workspace 160 for displaying an interactive interface to 
an accessed function. A menu 162 lists operational 
commands for the CUI. 

[0104] A send function mirrors that of the send client 
application. The send function is accessed from the new 45 
package button 142. This send function allows users to 
send documents from remote locations using any 
browser. The send function also allows documents to be 
sent from platforms not supported by the send client 
application. In the preferred embodiment of the inven- so 
tion, saved delivery parameters, Envoy conversion, and 
access to local address books are not available. 
[0105] Clicking on the new package button to access 
the send function brings up the package window. Fig. 1 1 
is a view of a C U I package window 1 70, according to the 55 
preferred embodiment of the invention. The current 
function is indicated by an item 192 in the secondary 
tool bar. 



[0106] For a given delivery, a user can manually enter 
names into the "To:" field 172. A mail list may also be 
selected from a pull-down menu 174. The user may 
thereby view and manipulate mail lists. In the preferred 
embodiment of the invention, the user does not have 
access to a local E-mail address book. 
[01 07] If an item entered in the To:" field 1 72 does not 
contain proper domain formatting (e.g. the "<§>" is omit- 
ted), the item is compared to the mail lists by the Server. 
If the item is not located in a mail list the server 
appends the sender's domain name to the end of the 
item. 

[01 08] A sender inputs text into the subject 1 76 and 
message 178 fields. The sender may specify a docu- 
ment to be sent by typing the name of, and path to the 
document into the "Document:" field 180. Alternatively, 
the document may be specified by clicking the browse 
button 182 and browsing to select a document from a 
local or network directory. 

[0109] To send multiple documents, the sender clicks 
on the "Add more documents..." link 184. The sender is 
then presented with a window (not shown) having the 
same format as the new package window, with the addi- 
tion of four additional "Document" fields and browse 
buttons. The information already entered on the previ- 
ous CUI package window 170 is carried over into the 
new window. Thus in the preferred embodiment, a 
sender may specify up to five documents. In alternative 
embodiments, any number of documents may be spec- 
ified. 

[01 1 0] The reset button 1 86 clears all fields in the win- 
dow to their defaults. The send button 1 88 is used to ini- 
tiate the delivery of the document with the default 
options. If the information input into the address form is 
incomplete or incorrect, the invention displays an error 
page (not shown) to the sender. The invention may also 
prompt a sender for a document's mimetype if it is not 
recognized. A mimetype specifies the format of a docu- 
ment, and is used by the recipient browser to bring up 
the corresponding application to display the document. 
In the preferred embodiment, the error page is directly 
edited, and the new information directly submitted. 
When the send is complete, a notification page (not 
shown) is displayed to the sender. 
[0111] In the preferred embodiment of the invention, 
the CUI includes most of the send options of the send 
client application (see Fig. 8). These send options are 
accessed by clicking on the options button 190 to open 
a CUI options page. Fig. 12 is a view of a CUI options 
page 194 according to the preferred embodiment of the 
invention. Such options include priority 196, request 
confirmation 198, document expiration 200, and sched- 
uled notification 202. However, because the send client 
application driver is not available from the server, cer- 
tain send client options such as document type are not 
implemented. A document is therefore sent in the docu- 
ment's original format only. 

[01 12] A security function 204 is incorporated into the 
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preferred embodiment of the invention. The preferred 
embodiment of the invention supports security and 
encryption features permitted under current law for use 
in the United States. Alternative embodiments of the 
invention comply with any security and encryption s 
requirements for software applications intended for 
export from the United States. 

[01 1 3] The CUI user may specify a password 206 that 
a recipient must provide to access a document The 
user may also specify confirm password 208, encrypt w 
document 210 and require SSL to receive 212. The 
password may be used as a secret key to encrypt the 
document on the server. This provides a higher level of 
security while the document is stored on the server. If 
the encrypt document function 210 is selected but the 75 
user has not specified a password, the CUI transmits an 
error message when the user attempts to apply the set- 
tings. 

[0114] The billing code option 214 allows users to 
select a billing code, including "None" from a pull-down 20 
menu. The list is defined and maintained in the billing 
module of the CUI (see Fig. 19). The "Billing Code" text 
link brings users to the billing section of the CUI. Users 
may thereby view and manipulate billing codes. 
[0115] Clicking on the reset button 216 restores the 25 
default settings. Alternatively, the current settings may 
be saved 218 as the default Once the options are set, 
the user uses the Update button 220 to return to the 
package window 170. A delivery is then initiated by 
clicking on the send button 1 88. 30 
[0116] Tracking is accessible from the tracking button 
144 on the persistent main tool bar 154. The tracking 
search function is used to query the CUI database for 
information about deliveries sent from an account. A 
sender can therefore find out whether a recipient has 35 
received a particular document. The database archive 
can also be searched for records of past transactions. 
[01 1 7] Fig. 1 3 is a view of a CUI tracking search page 
222 according to the preferred embodiment of the 
invention. The secondary navigation from the second- 40 
ary tool bar 156 includes log 224, search 225, report 
226, preferences 228, and help 158. The current func- 
tion 192, search 225, is identified. The tracking button 
on the main tool bar displays a record of all deliveries 
sent from the account as a delivery log (not shown). 45 
[0118] Account managers are permitted to track all 
deliveries initiated from a group account Group mem- 
bers are permitted to track only those deliveries initiated 
personally by the member. 

[0119] The format of the delivery log is specified in so 
tracking preferences (see Fig. 14). The format chosen 
applies to both the delivery log and the tracking report 
(see Figs. 15-17). The preferred embodiment of the 
invention includes navigation buttons to permit the user 
to access previous, or subsequent log pages. Informa- 55 
tion regarding an individual delivery may be displayed 
on the delivery log, along with an indication of the total 
number of deliveries logged. 



[0120] The subject of each listing in the log links to a 
package detail report (not shown) about the specific 
delivery. A detail report contains send parameters of 
each delivery, including a link to the document if not 
expired, the mimetype, and the message. The detail 
report also contains the status of the delivery to each 
recipient, and the charges applied to the transaction. 
Users can click on log 224 on the secondary tool bar 
1 56 to return to the top level log. 
[0121] The search function allows users to pinpoint 
information about, and the status of, a specific delivery 
or set of deliveries. The user specifies any combination 
of search criteria to identify the deliveries of interest. If 
multiple criteria are specified, the search engine per- 
forms a logical "AND" search among all the criteria. 
[01 22] In the preferred embodiment of the invention, 
the search page graphical user interface (GUI) is simpli- 
fied. A short list 230 of common searchable fields is pre- 
sented on the Search page. The short list contains five 
search criteria: 

[0123] The "To:" field 232 allows a user to search by 
the intended recipients full or partial E-mail address of 
the recipient. Partial e-mail addresses allow the user to 
search by domain name. 

[01 24] The "From:" field 234 allows an account man- 
ager to search according to the originator of the deliv- 
ery. The account manager selects a member's e-mail 
address from a pull down menu. For group members 
and individual account holders, this given user's e-mail 
is provided and cannot be changed. 
[0125] The "Subject:" field 236 allows a user to enter 
keywords which may be found in the subject field of a 
document 

[01 26] The "Document:" field 238 allows a user to per- 
form a text search on the name of the document. A user 
can type in the name of the document, or browse 
through the list of documents to select a document. 
[0127] The "Send date:" field 240 allows a user to 
search for deliveries sent on, before, or after a specific 
date. 

[0128] Clicking on the search button 242 initiates the 
query and returns a report with all deliveries matching 
the query. Clicking on the reset button 246 clears the 
form to its default setting. 

[0129] Clicking on a "More Options..." button 248 at 
the bottom of the short form brings the user to a page 
having a second, expanded list (not shown) of searcha- 
ble fields, including all fields from the short list. In the 
preferred embodiment, the additional fields in the 
expanded list include: 

[0130] The billing code: field allows a user to select 
from a pre-defined list in a pull down menu. 
[0131] The "Delivery status:" field allows a user to 
select from a menu of delivery statuses. Delivery status 
options include: any, received, not received (includes 
both foiled notification and not picked up), confirmed, 
not confirmed, pending notification and failed notifica- 
tion. The user may also search document expiration, 
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scheduled notification date, receive date, and message 
fields. 

[01 32] The search results are presented in a tracking 
report. The tracking report is presented as a table in a 
format specified in the tracking preferences dialog. Fig. s 
14 is a view of a CUI-tracWng report preferences dialog 
250 according to the preferred embodiment of the 
invention. 

[0133] The Dialog permits the user to select a docu- 
ment format 252, or to define a new format 254. In the 10 
preferred embodiment of the invention, a user can 
select from two pre-formatted reports, basic format and 
billing code format Both summary and detail informa- 
tion reports are available in each format. 
[0134] The dialog allows the user to specify the is 
number of rows per page 256. Additionally, the user 
selects whether to show recipient summary information 
258, or detail information 260. 

[0135] Clicking on update 262 saves al! changes and 
returns the user to the report or page from which the 20 
user accessed the tracking report If the user returns to 
a report, it is displayed with the new preferences set- 
tings. The dialog is reset using the reset button 264. 
[0136] Fig. 15 is a view- of a recipient summary track- 
ing report in basic format.266 according to the preferred 25 
embodiment of the invention. When search results are 
displayed, the secondary^ navigation in the secondary 
tool bar 156 indicates that the sender is in report mode 
226. The dements and behavior of the tracking report 
are consistent with those of the delivery log. 30 
[0137] In the preferred embodiment of the invention, 
the deliveries are sorted by date and presented in 
reverse chronological order. However, in alternative 
embodiments, the deliveries are presented in chrono- 
logical order, or are sorted, for example, by recipient. 3S 
The next page of delivery listings is accessed by clicking 
on the next button 284. 

[01 38] A recipient summary tracking report lists, in the 
"Recipients):" field 270. only the name of the first recip- 
ient 268 of a particular delivery, or the first recipient on 40 
the mail list to which that delivery was sent. An indica- 
tion (...) is placed next to the name if there are more 
names on the list The number of recipients of the deliv- 
ery is listed in the "Received:" field 272 and the number 
notified is listed in the "Notified:" field 274. This informa- 45 
tion is totaled 276 across all recipients. 
[01 39] For example, the most recent delivery shown in 
Fig. 15 is the party invite listed in the "Subject:" field 
278. The date the party invite was sent was January 22, 
1997, as is indicated in the "Sent:" field 280. The track- so 
ing report shows that a total of three party invite docu- 
ments were sent All three recipients were notified, and 
received the document. Only the first recipient 268, 
"jane @isp.com," is listed in the "Recipient(s):" field 270. 
[0140] Fig. 16 is a view of a recipient detail tracking 55 
report in basic format according to the preferred embod- 
iment of the invention. A recipient detail tracking report 
282 lists in the "Recipients):" field 270 each recipient of 



each delivery. The "Received:" 272 and "Notified:" 274 
fields list the specific dates that each recipient was noti- 
fied of, and received the delivery. For example, Fig. 16 
separately lists the three recipients of the party invite, 
and their notification and receipt dates. 
[0141] The recipient detail tracking report also 
expands every mail list In the preferred embodiment of 
the invention, mail lists are only expanded for deliveries 
that have been processed. Future scheduled deliveries 
and deliveries in progress are indicated as such. 
[0142] Fig. 17 is a view of a recipient detail tracking 
report in billing code format 286 according to the pre- 
ferred embodiment of the invention. The billing code for- 
mat displays the billing code 288 and sorts results by 
billing code and date. 

[0143] The CUI account management functions are 
available from the main tool bar button labeled 
"Account" 146. Account functions vary according to the 
type of account and the type of user, such as group 
account manager, individual account holder, and mem- 
ber account holder. The server software identifies a 
user's account type and makes the appropriate func- 
tions and information available. 

[0144] All users are able to view administrative 
account information on record for the respective user's 
account, including account balance, and can also 
change their password. Group account managers, how- 
ever, have extended capabilities. They can edit group 
members' account information as well as create new 
accounts. Thus, the secondary navigation of the sec- 
ondary toolbars displayed to group account managers 
includes functions such as Information: 302, view mem- 
bers: 304, and add member: 306 (see Fig. 18). 
[0145] The Information page (not shown) displays 
basic information about the group account that is stored 
on the dedicated server. Such basic account informa- 
tion includes: 

the name of the account 
type of account 
date it was created 
date it was last accessed 

the number of current members out of the maxi- 
mum allowed. 

[0146] Account managers can view and manage the 
current member list via the Members page (not shown). 
[0147] Account holder information includes: 

name of the manager 
e-mail address 
company name 
address 

[01 48] The basic account information and the account 
manager information cannot be edited. 
[0149] The group account password can be changed 
from the Information page. The manager enters the 
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existing password and the desired new password, and 
must confirm the new password. The manager submits 
the new password by clicking on Update. 
[0150] In the preferred embodiment, the information 
page also includes a field which informs the manager s 
when the password was last changed. If the password 
has never been changed, this field presents the creation 
date of the account. A link may also be provided to a 
server manager who is authorized to make changes to 
accounts. 10 
[01 51 ] Managers can view a list of members by click- 
ing on the members text link on the Information page, or 
by selecting the view members function of the second- 
ary tool bar 156. Fig. 18 is a view of a group account 
manager account - view members window 288, accord- is 
ing to the preferred embodiment of the invention. In one 
embodiment, managers use a link (not shown) to Pref- 
erences (not shown) where the managers can specify 
the format, the number of rows per page, and the sort- 
ing order of the View Members table. 20 
[0152] The view members page displays the name 
290 of the group account and the number 292 of the 
members displayed out of the total number. The list of 
members includes the account manager, and is pre- 
sented in a table which lists the member account names 25 
294, the member names 296, the date created 298, and 
the date last accessed 300. Clicking on a member's 
name brings tip a "Mailto:" box (not shown), pre- 
addressed to the member. 

[0153] Clicking on the account name allows managers 30 
to view and edit individual member account information. 
This information is displayed on a member account 
information page (not shown) which is similar in format 
to the group account information page. Basic member 
account information includes the following (editable 35 
information is noted): 



group account 
member account (editable) 
date created 
date last accessed 



Member information 



[0154] 



member name (editable) 
e-mail address (editable) 



40 



45 



50 



[0155] Managers cannot view the member's pass- 
word, but can change the password on the member 
account information page by specifying a new password 
and confirming it. The date of the last password change 
(not shown) by either manager or member is also dis- 
played. Any changes made to the information on this 55 
page can be submitted by clicking on update (not 
shown). Reset (not shown) restores the previously 
stored information. 



[0156] Member accounts can be completely deleted 
by clicking on a delete button on the member account 
information page. Prior to deleting the account, the ded- 
icated server posts a confirmation page notifying the 
manager of the inpending action and requesting confir- 
mation before proceeding. When the member account 
is updated or deleted, an updated view members win- 
dow is displayed. 

[01 57] Managers can add members by clicking on the 
add member link in the secondary tool bar 156. A form 
(not shown) is displayed prompting the account man- 
ager for the information required to create a member 
account The form indicates the group account to which 
the member is added, and the number of the member 
out of the maximum total members allowed. The infor- 
mation required includes: 

member account name (created by the manger) 
member's name 
members e-mail address 
• password (and confirm password) 

[0158] Clicking on add (not shown) creates a new 
account and returns the manager to an updated view 
members window. Clicking on reset (not shown) clears 
the form. 

[0159] Because individual accounts have no group 
members aside from the account holder, such individual 
account holders do not have member information or 
functions. The secondary tool bar 156 includes only 
Information (not shown) and help (not shown.) The 
information displayed from the account information 
page is the same as that available from the group 
account information page, except for the number of cur- 
rent members. 

[0160] Member account holders also do not have 
member management functions, and the secondary 
tool bar includes only information (not shown) and help 
(not shown). Member account information contains the 
same basic information as that viewed by managers. 
However, members are only able to edit e-mail address 
information. 

[0161] In the preferred embodiment members can 
change their own passwords on the member account 
information page. They must enter the current pass- 
word, the new password, and then must confirm the 
new password. However, in alternative embodiments, 
members may only be able to change their passwords 
via the account manager. 

[01 62] The billing button 1 48 on the main tool bar 1 54 
gives access to billing code mode management and 
invoice functions. Clicking on the billing button displays 
a table 320 of defined billing codes. Fig. 19 is a view of 
a billing codes window 308, according to the preferred 
embodiment of the invention. 

[01 63] Secondary navigation for billing on the second- 
ary tool bar 156 includes billing codes 310, add codes 
312, create invoice 314, view Invoice 316, preferences 
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318, and help 158. 

[01 64] The table indicates the total number of codes 
and which ones are currently being viewed 322. In the 
preferred embodiment of the invention, billing codes are 
up to 25 characters long and are composed of letters, 
numbers or characters. 

[0165] Each billing code 324 has an optional plain 
English description 326 or name associated with it. In 
billing preferences (see Fig. 24) the user specifies 
whether to sort the billing codes by code or by descrip- 
tion, and how many rows to display per page. Prefer- 
ence settings 328 are displayed with the table. Next 330 
and Previous (not shown) buttons allow the user to view 
additional pages of billing codes. 
[0166] Two levels of billing codes are provided for 
group accounts. The group manager maintains a list of 
codes that are accessible by all group members. Group 
members can select their own subset of codes from the 
group list for easy access to frequently used codes. 
[0167] Members cannot edit or create billing codes. 
They must select codes from the list created by the 
manager to add to their personal list Members can 
specify whether to list group or personal billing codes in 
billing preferences. 

[0168] Clicking on a hot-linked billing code allows 
users to edit or delete the code or its description. Fig. 20 
is a view of an edit billing codes window 332, according 
to the preferred embodiment of the invention. Users can 
edit a billing code or description from the appropriate 
fields 338, 340 in the dialog. The information in the 
fields is cleared using the reset button 342. 
[0169] Changes are saved by clicking update 334, 
which returns the user to the billing code table display- 
ing the updated information. Users may also delete 336 
codes and descriptions from this dialog. Because group 
members cannot edit group billing codes, group billing 
codes are not hot-linked when viewed by a group mem- 
ber. 

[0170] The add codes function 312 in the secondary 
navigation is used to add items to a personal billing 
code list Fig. 21 is a view of an add billing codes dialog 
344 according to the preferred embodiment of the 
invention. 

[01 71 ] Managers and individual account holders enter 
a new code into the "Enter Billing Code:" field 346. Any 
associated optional description is entered into the 
"Description:" field 348 in the form provided. The add 
button 350 is clicked to add the new information to the 
billing code list The replace button 352 is clicked to 
replace information in the billing code list. 
[01 72] Billing codes can also be uploaded 354 from a 
text file. A browse button 356 is used to locate the 
appropriate text file for uploading. This text file either 
replaces or is added to the existing billing code list. 
When new codes are successfully added, the user is 
presented with an updated billing code list 
[0173] Group members can only add codes from the 
group billing code list to their personal code list. When 



group members click on add codes, they are presented 
with a list box of codes from the group list They may 
then select multiple codes from the list box. Once the 
desired codes are selected, the member clicks on the 
5 Add button to add the selected codes to their personal 
list 

[0174] Clicking on the create invoice 314 link allows 
the user to create an invoice. Fig. 22 is a view of a cre- 
ate invoice window 358, according to the preferred 
10 embodiment of the invention. The dialog is a search 
screen which allows the user to specify which deliveries 
to bill for the current invoice. Deliveries are billed by bill- 
ing code or by recipient. 

[0175] The user selects a billing code or set of billing 
is codes from a list 360 or enters the e-mail address 362 
of the recipient. The list contains the billing codes and 
associated descriptions indicated in billing preferences. 
Current preferences are displayed 364. 
[0176] The user also specifies a date range for the 
20 invoice's billing period 366. Once the appropriate infor- 
mation is entered, the user clicks create 368 to initiate 
the query and generate the invoice. Reset 370 clears all 
entries. 

[0177] The query result is presented in a pre-format- 
25 ted basic invoice report window 372 in view Invoice 
mode, as shown in Fig. 23. The billing code 374 and bill- 
ing period 376 are displayed, along with the table 378 
containing the query results. 

[0178] The table displays the subject 384 of each 
30 delivery, the date sent 390, and the recipient(s) 392. 
The price 380 and the total 382 of the deliveries are also 
indicated. 

[0179] Invoice format is specified in the billing prefer- 
ences. The subject 384 of each delivery is hot-linked to 
35 the package detail report, described above. If the pack- 
age detail is accessed, the navigation state remains in 
billing/view invoice. Clicking on view invoice 316 returns 
the display to the invoice report. 

[0180] The export button 386 allows users to export 
40 the report data as a tab-delimited text file for integration 
into other existing billing systems. Invoice report prefer- 
ences 388 (excluding the mark-up rate) are also dis- 
played. 

[0181] Billing preferences 318 allow users to specify 
45 the preferences which affect billing code management 
and invoice report formats. Fig. 24 is a view of a billing 
preferences dialog 394 according to the preferred 
embodiment of the invention. 

[0182] A pull-down 396 allows group members to 
so choose to use a personal billing code list or a group bill- 
ing code list maintained by the account manager. All 
users choose to display lists by billing code 398, or by 
description 400. This selection affects the display in 
selection boxes in send options and invoicing. 
55 [0183] The selection also affects the presentation of 
the billing codes display table. If display is by billing 
code, then the first column is billing code, and the list is 
sorted by billing code. If display is by description, the 
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first column is description and the list is sorted by 
description. The user specifies the number of rows dis- 
played 402 per page. 

[0184] The user also specifies the rate 404 to charge 
clients. This rate can be a flat charge 408, or may s 
include a percentage mark-up 406 on top of the costs 
charged by the user's Internet services provider. The 
information displayed in the billing preferences dialog 
can be updated 405 or refreshed 407. 
[0185] For the invoice report, the user may select a 10 
predefined format 410, or define 412 a new format. In 
the preferred embodiment, the user selects from three 
predefined formats the basic invoice, spec invoice, and 
billing code invoice formats. The basic invoice format 
has previously been shown in Fig. 23. is 
[0186] Fig. 25 is a view of an Invoice report in spec 
invoice format according to the preferred embodiment of 
the invention. The spec invoice 414 displays the total 
number 416 of recipients for each delivery as well as the 
size 418 of the document. This information is sorted 20 
chronologically. 

[0187] Fig. 26 is a view of an invoice report in billing 
code invoice format according to the preferred embodi- 
ment of the invention. The billing code invoice format 
420 is sorted by billing code 422, as well as by date. 25 
[0188] The CUI allows publishers and other users to 
create and manage distribution lists. Fig. 27 is a view of 
a mail list page 424 according to the preferred embodi- 
ment of the invention. Mail list functions are accessible 
from the main tool bar 154. Secondary navigation 30 
includes mail list 426, create list 428, preferences 530 
and help 158. 

[0189] There are two levels of mail lists for group 
accounts, i.e. group and personal. Group lists are man- 
aged by the*account manager and are accessible to all 35 
group members. A group member can define a personal 
list accessible only by that group member. Each mem- 
ber can specify which set of lists to use in their mail list 
preferences. 

[01 90] Clicking on the mail list button 1 50 on the main 40 
tool bar 154 displays a table 432 listing existing mail lists 
434. The table also presents the total number 436 of 
recipients on each mail list and the date 438 the mail list 
was most recently modified. The preferences settings 
440 are also displayed. 45 
[0191] In mail list preferences (not shown), the user 
specifies whether to sort the items by the name of the 
mail list or by date. Current preferences are displayed in 
the mail lists dialog. Next and previous buttons (not 
shown) may be provided to navigate between pages of so 
mail lists. 

[0192] Clicking on the hot-linked name 442 of a mail 
list brings up a mail list detail for the selected mail list. 
Fig. 28 is a view of a mail list detail window 444, accord- 
ing to the preferred embodiment of the invention. 55 
[01 93] The mail list detail page displays general infor- 
mation about an existing mail list and allows the user to 
view and manage mail list addresses. Group members 



cannot manipulate group mail lists. Therefore, the mail 
list detail of group lists does not display fields for editing. 
Group members can, however, edit personal mail lists. 
[01 94] Account Managers can manipulate group mail 
lists. The detail 444 presented to account managers dis- 
plays the name 446 of the mail list in an editable form. 
To rename the list the user changes the name in the 
form and clicks on the update button 448. Users may 
also delete 450 the entire mail list or add addresses 452 
by clicking on the appropriate button. The total recipi- 
ents 454 and date last modified 456 are also displayed. 
[01 95] The detail also displays the mail list addresses 
458. In the preferred embodiment of the invention, the 
first page of the complete address list is displayed in 
accordance with the number of rows per page specified 
in the mail list preferences. The detail indicates which 
addresses out of the total are displayed. Next and previ- 
ous links (not shown) may be provided to navigate 
between multiple pages of addresses. 
[0196] The user can also view a select set of 
addresses by specifying a query in the field 460 pro- 
vided. For example, an e-mail address or a portion of an 
address such as a domain name can be specified. 
Clicking on the view button 462 then displays a table 
464 of matching addresses 458. The table indicates 
which addresses 466 out of the total matching set of 
addresses are displayed. 

[01 97] The user edits or deletes individual addresses 
in the table by clicking on the appropriate address. An 
edit page (not shown) with update and delete buttons is 
then displayed. When the address is updated or 
deleted, users are returned to an updated mail list detail 
page. 

[0198] From the detail page, users can also delete 
multiple addresses at a time. Clicking on the "delete 
items on page" button 468 deletes all the addresses in 
the table. Clicking on "delete ail matching items" 470 
deletes all items which matched the query, whether or 
not the addresses are visible on the current page. A 
warning message asking the user to confirm the action 
is displayed before the dedicated server actually deletes 
the addresses. Once the addresses are deleted, the 
detail page is immediately updated and presented to the 
user. 

[0199] Clicking on the add addresses button 452 in 
the mail list detail 444 displays the add addresses page. 
Fig. 29 is a view of an Add Addresses window 472 
according to the preferred embodiment of the invention. 
The name of the current mail list 474 is displayed at the 
top. The name is also linked to the mail list detail page. 
[0200] The user can add additional addresses by 
manual entry 476, by uploading them from a file. The 
user can enter a file name 478, or use the browse but- 
ton 480 to search all files. Names may also be obtained 
from an existing mail list 482 and merged with the cur- 
rent mail list. The additional addresses are added 484 to 
the current address list or replace 486 the current list. 
After the names are submitted, the users are returned 
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to an updated member detail page with a line at the top 
confirming the addition or replacement that just 
occurred. 

[0201] The user can create a new mail list by clicking 
on the create list link 428 from the secondary naviga- s 
tion. In the preferred embodiment of the invention, the 
create mail list page (not shown) is similar to the add 
addresses page. However, in the create mail list page, 
the user is prompted for the name of the mail list. 
[0202] The user can manually enter addresses in the 10 
provided text box. Alternatively, the user can upload 
addresses from a file or copy addresses from an exist- 
ing mail list. However, because the user is creating a 
new list, there is no option provided to replace an exist- 
ing list Clicking add creates a mail list with the specified is 
names and addresses. The user is presented with an 
updated mail list report, with the new list information 
included. 

[0203] The invention also provides security for restrict- 
ing access to the system to an authorized user. The 20 
types of security supported by the invention include 
authentication layers, secure socket layers, password 
protection, private key encryption, public key encryp- 
tion, and certificate authentication. This security is pro* 
vided by a security framework that includes at least one 25 
security module, in at least one of the send client appli- 
cation, the receive client application , and the CUI. 
[0204] Fig. 30 is a flow chart of the method for deliver- 
ing a document over an electronic network, according to 
the invention. The sending computer establishes a ses- 30 
sion (500), for example, over the Internet. The sending 
computer then delivers the document to a dedicated 
server (505) over this electronic network, using a send 
client application. 

[0205] The send client application preferably includes 35 
modules for sending documents, listing document activ- 
ities, tracking documents, specifying and storing docu- 
ment parameters and for providing security features 
(510). Any or all of these modules may be accessed 
during a particular session. 40 
[0206] The dedicated server stores the document 
(515) and forwards an electronic notification message 
to the receiving device (530). The dedicated server is 
managed via a configuration user interface (520). The 
configuration user interface preferably includes mod- 45 
ules for sending documents, tracking documents, 
accounting, billing, generating mail lists, as well as a 
security feature module (525). 
[0207] In response to the notification message, the 
receiving device downloads the document (535) from so 
the dedicated server using a receive client application. 
The receive client application preferably includes mod- 
ules for downloading, viewing, and manipulating the 
document, as well as for providing security (540). 
[0208] Although the invention is described herein with 55 
reference to the preferred embodiment one skilled in the 
art will readily appreciate that other applications may be 
substituted for those set forth herein without departing 



from the spirit and scope of the present invention. The 
invention is readily constructed and configured by one 
skilled in the art, using well-known programming tech- 
niques and equipment. 

[0209] For example, the placement and contents of 
the toolbars and menus in the desktop displays 
described herein is for exemplary purposes only. Fur- 
thermore, the functions of the invention may be 
accessed by alternate means, including icons, and key- 
board text entries. 

[0210] In one embodiment of the invention, the notifi- 
cation message regarding a document delivery is 
received by a notification receiving device. The docu- 
ment can then be retrieved by a receiving device that is 
either included in the notification receiving device, or is 
separate therefrom. For example, the notification mes- 
sage can be received on a pager or personal digital 
assistant, and the document received on a personal 
computer using a Web browser. 
[0211] The sender driven certificate enrollment sys- 
tem (SDCE) 42 enables corporations, publishers and 
individuals to securely distribute documents electroni- 
cally, by allowing the sender to initiate and control the 
implementation of digital certificate enrollment to one or 
more recipient clients. 

[0212] Fig. 31 shows a basic certificate enrollment 
system 1342a implemented between a sending compu- 
ter 1352 and a receiving computer 1370 across a net- 
work 1344, which may include an internet. Fig. 32 
shows a certificate enrollment system 1342b imple- 
mented between a sending computer 1352, a SDCE 
server 1358 and a receiving computer 1370. Fig. 33 
shows a certificate enrollment system 1342c imple- 
mented between a sending computer 1352, a SDCE 
server 1358, a database server 1362 and a receiving 
computer 1370. Fig. 34 shows a certificate enrollment 
system 1342d implemented between a sending compu- 
ter 1352, a SDCE server 1358, a database server 1362, 
a certificate server 1388 and a receiving computer 
1370. 

[0213] The sender driven certificate enrollment sys- 
tem 1342 enables the sender 1352 of a document 1312 
to initiate the generation of a digital certificate 1345, 
(see Fig. 35) on behalf of an intended recipient 1370 of 
a document A document 1312 can mean a specific 
computer file or more generally any discrete collection 
of data. The sender driven certificate enrollment system 
1342 simplifies the associated complexity of generating 
a digital certificate for an intended recipient 1370 of a 
document and transfers the primary burden of certifi- 
cate generation from the recipient 1370 (which many 
systems support today) to the sender 1352. Fig. 35 
shows a digital certificate 1345, which denotes a key 
pair comprising a public 1332 and private key 1340, 
where the public key 1332 is associated with a specific 
entity, such as an intended recipient 1370, and is pub- 
lished. 

[0214] One of the main problems associated with 
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secure document delivery stems from the challenge of 
encrypting a document 1312 with the public key 1332 of 
the intended recipient 1370. In particular, the intended 
recipient 1 370 of a document may not have a digital cer- 
tificate 1 345. In the absence of a digital certificate 1 345 s 
of the recipient 1370 which is accessible by the sender 
1352, the sender 1352 of a document 1312 cannot 
encrypt the document 1312 with the recipient's public 
key 1332, and hence cannot be assured that the docu- 
ment 1312 can be protected from unsolicited access, w 
The sender driven certificate enrollment system 1342 
allows the sender 1352 of a document 1312 to initiate 
the process of dynamically generating a digital certifi- 
cate 1345 for the intended recipient 1370, thereby 
imposing minimum requirements for the intended recip- 15 
ient1370. 

[0215] The sender driven certificate enrollment sys- 
tem 1342 transfers the burden of certificate generation 
from the recipient 1370 of a given document 1312 to the 
sender 1352. The sender driven certificate enrollment 20 
system 1342 exploits the fact that, in the context of doc- 
ument delivery, often the sender 1352 of a document 
1312 has unique and specific information regarding the 
intended recipient 1370. Suppose, for example, an 
attorney sends a document to a client 1370. The attor- 2s 
ney 1352 likely*has a record associated with the client 
1370 which contains specific information, such as the 
client's e-mail address, physical address, telephone 
number. The client record may also contain confidential 
information, such as the client's social security number, 30 
drivers license number, or even credit information. 
[0216] Typically, it is this type of confidential informa- 
tion which is utilized to authenticate a given individual or ' 
entity 1370, and hence generate a digital certificate 
1345. Highly confidential and specific information yields 35 
a high level of authentication, and hence a secure digital 
certificate. 

[0217] Therefore, the sender driven enrollment sys- 
tem 1342 exploits the fact that the sender 1352 often 
knows significant and confidential information regarding 40 
an intended recipient 1370 of a document 1312. The 
use of this confidential information by the sender 1352 
to generate a digital certificate 1345 minimizes the bur- 
den imposed on the recipient 1370 to confirm their iden- 
tity. The digital certificate 1345 is then utilized by the 45 
sender 1352 to securely send the document 1312 to the 
intended recipient 1370. 

[0218] System Implementation. In the example above, 
a sender attorney 1352 wishes to send a confidential 
document to an intended recipient client 1370. For a cli- so 
ent 1370 that does not currently have a digital certificate 
1345 accessible to the attorney 1352, the attorney 1352 
can invoke the sender driven enrollment system 1 342 to 
generate a digital certificate 1345 for the client 1370. 
[0219] First, the sender driven enrollment system ss 
1 342 checks or queries a database 1 346 to determine if 
a digital certificate 1345 exists for the recipient client 
1370. If not, the sender driven enrollment system 1342 



conducts a database query to pull up a record for the cli- 
ent 1370, which typically includes client specific and 
confidential information. 

[0220] The sender driven certificate enrollment sys- 
tem 1342 then generates a certificate digest 1347, as 
shown in Fig. 36. This certificate digest 1347 contains 
most of the information necessary to generate a digital 
certificate 1345 for the client 1370, including the client 
specific data 1348, and the type of certificate to gener- 
ate 1349 (e.g. an X.509 certificate). In a preferred 
embodiment, the certificate digest 1347 is forwarded to 
a secure SDCE server 1358. The SDCE server 1358 
then "contacts" the client 1370 seeking independent 
confirmation of the confidential information 1348. For 
example, in a preferred embodiment of the invention, 
the SDCE server 1358 forwards an e-mail message to 
the client 1370 with .a unique, dynamically generated 
URL (uniform resource locator). The client 1370 can 
then "click" or access this URL through a standard web 
browser. Accessing the URL begins a direct interaction, 
or SDCE conversation 1368, between the client 1370 
and the SDCE server 1358. 

[0221] The client 1370 is typically asked to input one 
or more pieces of confidential information 1348 to the 
SDCE server 1358. In a preferred embodiment, the con- 
versation takes place over a secure socket layer (SSL) 
channel between client 1370 and the SDCE server 
1358, and utilizes HTML forms. 

[0222] The SDCE server 1 358 then attest whether the 
client 1370 is correct by comparing input information to 
the stored client information 1348 within the stored cer- 
tificate digest 1347. On a match, the SDCE server 1358 
forwards the certificate digest 1347 over a secure chan- 
nel to the recipient client's desktop 1372, and also dis- 
tributes software to the recipient client 1370, which uses 
the certificate digest 1347 to generate a key pair 1332, 
1340 on the recipient system. In the preferred embodi- 
ment of the invention, this software is simply a Java 
applet, transparently forwarded to the recipient 1370 
through the browser. The generated private key 1332 is 
stored on the recipient system 1370, preferably using 
the PKCS12 format. The public key 1332 is forwarded 
back to the SDCE server 1358, which typically registers 
both the public and dient information as the digital cer- 
tificate 1345 on a certificate server 1388, such as an 
LDAP or an Entrust certificate management server (of 
Entrust, Inc., Ottawa, Canada). 
[0223] The sender (e.g. the attorney) 1352, can now 
access the stored public key 1332 for the intended 
recipient client 1370, encrypt the document 1312 
intended for the recipient client 1370 with the public key 
1332, and then send the encrypted document 1336 to 
the client 1370. The client 1370, in turn, decrypts 1338 
the encrypted document 1336 with [the public key and] 
the corresponding private key 1340, which is now resi- 
dent on the private recipient system 1370. 
[0224] Fig. 37 shows the first stage 1 350 of the sender 
driven certificate enrollment system 1342. A sender 
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1352 initiates the generation of a certificate for a recipi- 
ent 1370 at step 1356. by contacting an SDCE server 
1358 and forwarding basic information to identify the 
recipient 1370, such as an e-mail address. 
[0225] The SDCE server 1358 then queries a data- s 
base 1346, at step 1360, for confidential information 
1348 specific to an intended recipient 1370, such as a 
social security or personal address. The database 1346 
may reside at any of a number of locations, such as 
within a separate database server 1362, or within the 10 
SDCE server 1358. 

[0226] if usable confidential information 1348 exists 
for an intended recipient 1370, it is transferred, at step 
1364, as a data record to the SDCE server 1358. The 
SDCE server 1358 then uses the data record to gener- is 
ate a certificate digest 1347, at step 1365, which is later 
used to attest the recipient 1370 and to generate a dig- 
ital certificate 1345. 

[0227] Fig. 38 shows the second stage 1366 of the 
sender driven certificate enrollment system 1342, 20 
referred to as an attestation conversation. The SDCE 
server 1358 takes the certificate digest 1347 and initi- 
ates a direct interaction, at step 1368, with the intended 
recipient 1370 of a document 1312. This direct interac- 
tion 1368 solicits client specific data 1348 from the 25 
intended recipient 1370. 

[0228] In a preferred embodiment of the invention, the 
SDCE server 1358 sends an e-mail message with a 
dynamically generated; Uniform Resource Locator 
(URL). The recipient 1370, by clicking on the generated 30 
URL, invokes a direct interaction 1368 with the SDCE 
server 1358. At this point the SDCE server 1358 
presents HTML forms soliciting specific information 
from the recipient 1 370. 

[0229] " The HTML forms and requested private irtfor- 35 
mation 1348 may vary, depending on the level of secu- 
rity desired for the document 1312 to be sent to the 
recipient 1370. For example, for a document that does 
not require a high level of security, the forms might sim- 
ply request a confirm button. For a document that 40 
requires a higher level of security, the form might ask 
the intended recipient 1370 to submit specific private 
information 1348, such as a personal address, a social 
security number, and employee number or personal 
identification number (PIN). In a preferred embodiment 45 
of the invention, this interaction between the SDCE 
server 1358 and the recipient 1370 takes place over a 
secure channel using SSL 

[0230] Using the forwarded private information 1348, 
through step 1374, the SDCE server then attests the so 
recipient 1 370 by comparing the forwarded data 1 348 to 
the certificate digest 1347 for the intended recipient 
1370. If the forwarded information 1374 and the appro- 
priate stored information 1348 in the certificate digest 
1 347 match, the recipient 1 370 is authenticated, at step ss 
1375, and the process continues to the next stage. If the 
forwarded 1374 information and the appropriate stored 
information 1348 in the certificate digest 1347 do not 



match, the sender 1352 is notified that no digital certifi- 
cate 1345 has been generated (Fig. 41). 
[0231] Fig. 39 shows the third stage 1376 of the 
sender driven certificate enrollment system 1342, 
referred to as public/private key pair generation. Assum- 
ing that the private information 1374 solicited over the 
attestation conversation stage 1366 matches the certifi- 
cate digest 1347 at the SDCE Server 1358, the SDCE 
server 1358 then forwards software and the certificate 
digest 1347 to the recipient system 1370, at step 1378. 
The forwarded software utilizes the certificate digest 
1347, and information local to the recipient computer 
1370, to generate a digital certificate 1345, comprising 
private/public key pair 1332, 1340. The key pair 1332. 
1340 is sent to and stored locally on the sender system 
1352. In a preferred embodiment, the public/private key 
pair 1332. 1340 is stored in a PKCS12 format. The pub- 
lic key 1332 and a reference to the certificate digest 
1347 for the recipient 1370 is then forwarded from the 
receiver 1370 to the SDCE server 1358. 
[0232] Fig. 40 shows the fourth stage 1384 of the 
sender driven certificate enrollment system 1342, 
referred to as forwarding and registration of the receiver 
public key 1332. At this stage in the process, the public 
key 1332 for the intended recipient 1370 has been for- 
warded from the recipient system 1370 to the SDCE 
server 1358. The SDCE server 1358 forwards the public 
key 1332 and the certificate digest 1347, combined as a 
digital certificate 1345, to a certificate server 1388, at 
step 1386. In a preferred embodiment the certificate 
server 1388 is an LDAP (Lightweight Directory Access 
Protocol) server. The SDCE server 1358 then sends a 
notification back to the sender 1352, at step 1390, that 
indicates that the document 1312 can now be encrypted 
1334 with the public key 1332 of the recipient 1370. as 
shown in Fig. 3. The encrypted document 1336 is then 
delivered to the recipient 1370, typically across a net- 
work or internet architecture 1344. The recipient 1370 
then uses their own private key 1340 to decrypt the 
information, as shown in Fig. 4. 
[0233] Implementation. This section provides an over- 
view of the components to construct a sender driven 
certificate enrollment system 1 342. Some of the compo- 
nents, such as the certificate server 1388 do not require 
any customization or development. Fig. 41 is a basic 
flow chart that describes the flow of control for the sys- 
tem. 

[0234] Sender Desktop Client Software. On the desk- 
top 1354 of the sender computer 1352. the sender 
driven certificate enrollment system 1342 includes soft- 
ware which communicates with the SDCE server 1358 
and the certificate server 1388 to query the public key 
1332 associated with the recipient 1370. The recipient 
software component, upon retrieval of the public key 
1332 for the recipient 1370, typically encrypts a docu- 
ment 1312 with the public key 1332 and then forwards 
the document to the SDCE server 1358 for subsequent 
delivery to the recipient 1370. 
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[0235] SDCE Server Software. The SDCE Server 
software, in a preferred embodiment of the invention, 
includes a HTTP Web Server with a customized filter to 
intercept and redirect all HTTP requests, a e-mail server 
to forward notifications on to an intended recipient 1 370, 5 
and the basic software and logic to query a database 
server, to generate a certificate digest 1347 (as 
described above), and to interact with all other compo- 
nents of the system. 

[0236] The Web server is a primary interface between 10 
the SDCE server 1358 and the intended recipient 1370 
of a document 1312, in which the SDCE server 1358 
assists in the construction of a digital certificate 1345. 
[0237] In a preferred embodiment of the invention, the 
SDCE server software initiates an attestation conversa- is 
tion 1366 (Fig. 38) with the intended recipient 1370, by 
dynamically generating a private URL The private URL 
contains a key to uniquely identify the recipient 1370. 
and then forwards this "key" to the recipient over a 
standard e-mail notification. When the recipient 1370 20 
accesses this "key" (which in fact is a private URL), the 
SDCE server 1358 associates the key with a given cer- 
tificate digest 1 347, and then through the Web interface, 
conducts the attestation conversation 1366, to verify 
that the given recipient 1 370 matches the parameters of 25 
the certificate digest 1 347. 

[0238] Recipient Client Software. The sender driven 
certificate enrollment system 1342 creates a public/pri- 
vate key pair from a certificate digest 1347, which is for- 
warded from the SDCE server 1358 to the recipient 30 
system 1370. Client software on the recipient computer 
takes the certificate digest 1347, constructs the pub- 
lic/private key pair 1332, 1340 on the recipient desktop 
1372, stores these keys 1332, 1340 on the recipient 
system 1370, and then forwards the public key 1332 to 35 
the SDCE server 1358. 

[0239] In a preferred embodiment, the recipient client 
software is a Java applet, which is transparently and 
dynamically downloaded via a web browser, in which 
the recipient simply accesses an URL, as described ao 
above. 

[0240] Certificate Server. The invention makes use of 
basic digital certificate management. The certificate 
server 1 388 includes query ability, which determines if a 
digital certificate exists for a recipient given a specific 45 
user profile (e.g. an e-mail address and identifier). The 
certificate server 1388 also includes update ability, 
which allows a programmatic interface to add a new cer- 
tificate to the server's database. In preferred embodi- 
ments, LDAP, X.500, or proprietary certificate servers so 
such as a Entrust server can be used as certificate 
servers 1388. 

[0241 ] Database Server. In a preferred embodiment of 
the invention, the SDCE server 1358 queries a data- 
base 1346 containing recipient information to construct ss 
a certificate digest 1347. In a basic embodiment, the 
sender's desktop 1354 can query an internal database 
1346, or the sender's desktop 1354 can simply load 



information directly from the desktop 1354. The pre- 
ferred database query provided by a SDCE server 1 358 
supports more scalability and extensibility. 
[0242] In addition to the basic design for the invention, 
there remains situations wherein no recipient data 1348 
exists which is readily accessible from the senders sys- 
tem 1352, either directly from the desktop 1354 or via a 
database query. In this case, the sender driven enroll- 
ment system 1342 still retains value. While the certifi- 
cate digest 1347 contains limited information 1348, the 
level of attestation is also limited. However, basic attes- 
tation can still take place, and the system 1342 still sim- 
plifies the process of generating a basic digital 
certificate 1345 for the recipient 1370. In this case, the 
system behaves exactly as designed, with the exception 
being a more simplistic conversation 1366 and certifi- 
cate digest 1347. 

[0243] Fig. 41 is flow chart 1302 that describes the 
basic decision tree behind the sender driven certificate 
enrollment system 1342. 

[0244] At step 1 02, the sender 1352 queries the cer- 
tificate server 1388 for the public key 1332 of an 
intended recipient 1 370 for a document 1 31 2. If the pub- 
lic key 1332 exists, the document 1312 is encrypted with 
the public key 1 332, and is sent to the recipient 1 370, at 
step 104. If the public key 1332 doesnt exist, the sender 
queries the SDCE Server 1358 for a certificate digest 
1347 for the intended recipient 1370, at step 1356. 
[0245] The SDCE server 1 358 then queries the data- 
base 1346 for information 1348 regarding the intended 
recipient 1370, at step 1360. If the information exists 
and is already stored in the database 1346, the SDCE 
server 1358 generates a rich certificate digest for the 
client 1370, at step 1365. If no information 1348 exists 
and is stored in the database 1346, the SDCE server 
1358 generates a simplified certificate digest 1347, at 
step 1364. 

[0246] At step 1368. the SDCE server 1358 initiates 
an attestation conversation 1366 with the recipient 
1370. If there is no match to the information 1348, the 
SDCE server 1358 notifies the sender 1352, at step 
106, and there is no generation of a key pair 1332, 
1340. If there is a match, a private/public key pair 1 332, 
1340 for the recipient 1370 is generated on the recipient 
system 1370, at step 1380. The key pair is then for- 
warded to the SDCE server 1358, at step 1382. At step 
1388, the SDCE server registers the certificate for the 
intended recipient 1370 with a certificate server 1388. 
At step 1390, the SDCE server notifies' the sender 1352 
of the digital certificate 1345. The sender 1 352 can then 
encrypt the document 1312 with the generated public 
key 1332 of the intended recipient 1370, as shown in 
Fig. 3. When the encrypted document 1336 is sent to 
the recipient 1370, typically over a network 1344, the 
recipient 1370 can decrypt the encrypted document 
1336, using the stored private key 1340, as shown in 
Fig. 4. 

[0247] Although the sender driven certificate enroll- 
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ment system and its methods of use are described 
herein in connection with use in the Internet, the inven- 
tion may be applied to any of a wide variety of networks, 
including internets, intranets, LANs and WANs, or any 
combination thereof, as desired. As well, the invention s 
may be applied to a wide variety of computer platforms, 
servers, communication protocols, cryptography proto- 
cols, or any combination thereof, as desired. 
[0248] Although the present invention has been 
described in detail with reference to a particular pre- 10 
ferred embodiment, persons possessing ordinary skill in 
the art to which this invention pertains will appreciate 
that various modifications and enhancements may be 
made without departing from the spirit and scope of the 
claims that follow. Accordingly, the invention should only is 
be limited by the Claims included below. 

Claims 

1. An apparatus for managing and delivering docu- 20 
ments comprising: 



2. The apparatus of Claim 1 , wherein said send client 
application (20) further comprises a package win- 
dow for specifying parameters of the document 
delivery. *o 

3. The apparatus of Claim 1 or 2, wherein said send 
client application (20) further comprises a storage 
module for conf igurably storing said specified docu- 
ment delivery parameters, wherein said document 45 
delivery is initiated using said stored document 
delivery parameters. 

4. The apparatus of any of the preceding Claims, 
wherein said send client application (20) further so 
comprises a module for accessing an address book 
from a supported application on said sending com- 
puter (14), wherein said document delivery is initi- 
ated using the contents of said address book. 

55 

5. The apparatus of any of the preceding Claims, 
wherein said document is delivered by selecting 
and dragging said document (16) onto one of an 



application window (32), a package window 
(78,180), an icon representing said send client 
application (20), or an icon for accessing said 
stored document delivery parameters. 

6. The apparatus of any of the preceding claims, fur- 
ther comprising a Configuration User Interface (60) 
for involving and customizing said dedicated server 
(22). 

7. The apparatus of Claim 6, wherein said Configura- 
tion User Interface (60) comprises: 

a sending module for sending said document; 
a tracking module (40,144) for tracking said 
document; 

an account CUI (42,146) for accessing infor- 
mation associated with a document delivery 
account; 

a billing module (44,148) for managing billings 
for said document delivery; and 
a mail list module (46,150) for creating and 
managing mail distribution lists. 

8. The apparatus of any of the preceding Claims, fur- 
ther comprising a security framework for restricting 
access to said apparatus and/or to said document, 
said security framework having at least one security 
module in at least one of said send client applica- 
tion (20), said receive client application (30), and a 
configuration user interface (60). 

9. The apparatus of Claim 8, wherein said security 
framework supports at least one of authentication 
layers, secure socket layers, password protection, 
private key encryption, public key encryption, and 
certificate authentication. 

10. An apparatus for managing and delivering docu- 
ments for an electronic network (18), comprising: 

a dedicated server (22) for electronically notify- 
ing a notification receiving device on an elec- 
tronic network of at least one document (16) 
stored on said dedicated server (22); 
a receiving device (24,26,28) on said electronic 
network (18) for receiving said at least one doc- 
ument (16) in response to said notification; 
wherein said receiving device (24,26,28) uses 
a receive client application (30) to download 
said document (16) from said dedicated server 
(22). 

11. The apparatus of Claim 10, wherein said receiving 
device (24,26,28) includes said notification receiv- 
ing device. 

1 2. The apparatus of Claim 1 0 or 1 1 , further comprising 



a send client application (20) for delivering at 
least one document (16) as a single package 
from a sending computer (14) over an elec- 25 
tronic network (18) during a session; 
a dedicated server (22) for storing said at least 
one document (16) from the sending computer 
(14) and for forwarding an electronic message 
to a receiving device (24,26,28); and 30 
a receive client application (30) on said receiv- 
ing device (24,26,28) for downloading, viewing, 
and/or manipulating said at least one stored 
document (16) from the dedicated server (22) 
in response to the electronic message. 35 
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an HTML interface on a computer desktop (12) for 
managing said dedicated server (22) via a Web 
browser. 

13. The apparatus of any of Claims 10 to 12, further s 
comprising a send client application (20) for deliver- 
ing said at least one document (16) as a single 
package from said desktop (12) of a sending com- 
puter (14) over said electronic network (18) during a 
session. w 

14. The apparatus of Claim 13, said send client appli- 
cation (20) comprising: 



an application window (32, 1 40) for displaying a 75 
send client application interface said applica- 
tion window (32,140) comprising a tool bar (34) 
for accessing main functions of said send client 
application (20), a package manager for listing 
all document activities initiated during a send 
client application session, and a menu listing 
operational commands for said send client 
application; 

a package window (78,170) for specifying the 
parameters of said document delivery; and 
a storage module for corrfigurably storing said 
document delivery parameters, wherein said 
document delivery is initiated using said stored 
document delivery parameters. 

15. The apparatus of any of Claims 10 to 14, further 
comprising a security framework for restricting 
access to said apparatus (10) and/or said docu- 
ment (16). 

16. A method for document management and delivery 
on an electronic network (18) comprising the steps 
of: 

delivering at least one document (16) as a sin- 
gle package from a sending computer (1 4) to a 
dedicated server (22,505) over an electronic 
network (18) during a session (500) using a 
send client application (20); 
storing said at least one document (16,515) 
from said sending computer (14) on said dedi- 
cated server (22,505); 

forwarding an electronic message to a receiv- 
ing device (24,26,28,530) from said dedicated 
server (22,505); and . so 

downloading said at least one stored document 
(535) from said dedicated server (22,505) 
using a receive client application (30) on said 
receiving device (24,26,28,530), in response to 
the electronic message. 55 

17. The method of Claim 16, further comprising the 
step of: 
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said sending computer desktop (12) displaying 
an application window (32,140) with a send cli- 
ent application interface having a tool bar for 
accessing main functions of said send client 
application (20), a package manager for listing 
all document activities initiated during said ses- 
sion (500), and a menu listing operational com- 
mands for said send client application (20). 

18. The method of Claim 17, further comprising the 
step of: 

specifying the parameters of said document 
delivery in a packaging window (78,170). 

19. The method of Claim 18, comprising the step of: 

conf igurably storing, in a storage module, said 
specified document delivery parameters, 
wherein said document delivery is initiated 
using said stored document delivery parame- 
ters. 

20. The method of any of Claims 16 to 1 9, further com- 
prising the step of: 

providing a security framework for restricting 
access to said system, said security framework 
supporting at least one of authentication layers, 
secure socket layers, password protection, pri- 
vate key encryption, public key encryption, and 
certificate authentication. 

21 . The method of any of Claims 1 6 to 20, further com- 
prising the step of: 

initiating said document delivery from the con- 
tents of an address book of a supported appli- 
cation on said sending computer (14). 

22. The method of any of Claims 16 to 21, comprising 
the step of: 

displaying a Configuration User interlace appli- 
cation window (140) for managing said dedi- 
cated server (22,505) on a computer desktop 
(12), said configuration user interface applica- 
tion window (140) having a main tool bar for 
accessing main functions of said configuration 
user interface, a secondary tool bar for access- 
ing functions within said main functions, a 
workspace for displaying an interactive inter- 
face to an accessed function, and a menu list- 
ing operational commands for said 
configuration user interface. 

23. An apparatus for generating a digital certificate 
(1345) for a recipient (1370) by a sender (1352), 
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comprising: 

a sending computer (1352) for use by said 
sender; 

a receiving computer (1370) for use by said s 
recipient; 

a database (1346) for storing recipient informa- 
tion; 

means for gathering information from said 
recipient (1 370); and 10 
means for controllably generating a digital cer- 
tificate (1345) for said recipient (1370) if said 
gathered information and said stored recipient 
information match. 

15 

24. The apparatus of Claim 23, further comprising: 

means for querying said database (1346) by 
said sender (1352) for said stored recipient 
information; 20 
means for comparing said gathered private 
recipient information and said stored recipient 
information; 

means for storing said digital certificate (1 345) ; 
and 25 
means for transferring said public key ( 1 332) to 
said sending computer (1352); and wherein 
said means for controllably generating a digital 
certificate (1345) comprising a public key 
(1 332) and a private key (1 340) at said receiv- 30 
ing computer (1370). 

25. The apparatus of Claim 23 or 24, further compris- 
ing: 

35 

a server (1358) interposed between said send- 
ing computer (1352) and said receiving compu- 
ter{1370). 

26. The apparatus of Claim 25, wherein said database 40 
(1346) for storing recipient information is located on 
said server (1358). 

27. The apparatus of Claim 25 or 26, wherein said 
means for querying said database (1346) by said 45 
sender (1352) for said stored recipient information 

is located on said server (1358). 

28. The apparatus of any of Claims 25 to 27, wherein 
said means for gathering information from said so 
recipient (1370) is located on said server (1358). 

29. The apparatus of any of Claims 25 to 28, wherein 
said means for comparing said gathered private 
recipient information and said stored recipient infer- 55 
mation is located on said server (1358). 

30. The apparatus of any of Claims 25 to 29, wherein 



said means for storing said digital certificate (1345) 
is located on said server (1358). 

31. The apparatus of any of Claims 25 to 30, wherein 
said means for controllably generating a digital cer- 
tificate (1345) is located on said server (1358). 

32. The apparatus of any of Claims 25 to 31, wherein 
said means for controllably generating a digital cer- 
tificate (1345) includes software that is downloada- 
ble from said server (1358) to said receiving 
computer (1370). 

33. The apparatus of any of Claims 23 to 32, further 
comprising: 

a certificate digest comprising said stored 
recipient information and sender selectable 
options for said digital certificate (1345). 

34. A method for generating a digital certificate for a 
recipient by a sender (1352), comprising the steps 
of: 

querying a database (1346) for stored recipient 
information; 

gathering information from said recipient 
(1370); 

comparing said gathered information with said 
queried, stored recipient information; 
selectively transferring software to said recipi- 
ent based upon said comparison; and 
selectively generating said digital certificate 
(1345) at said recipient with said software, said 
digital certificate (1345) comprising a public 
key (1332) and a private key (1340). 

35. The method of Claim 34, further comprising the 
step of: transferring a copy of said digital certificate 
(1 345) to said sender (1 352). 

36. The method of Claim 34 or 35, further comprising 
the step of: transferring a copy of said public key 
(1 332) to said sender (1 352). 

37. The method of any of Claims 34 to 36, wherein said 
database (1346) for storing recipient information is 
located on a server (1358.1362,1380). 

38. The method of any of Claims 34 to 37, wherein said 
step of querying said database (1 346) is performed 
by a server (1358,1362.1388). 

39. The method of any of Claims 34 to 38. wherein said 
step of gathering information from said recipient 
(1370) is performed by a server (1358,1362,1388). 

40. The method of any of Claims 34 to 39 , wherein said 
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step of comparing said gathered information with 
said queried, stored recipient information (1348) is 
performed by a server (1358,1362,1388). 

41 . The method of any of Claims 34 to 40, further com- s 
prising the step of: 

generating a certificate digest (1347) compris- 
ing said stored recipient information (1348) and 
sender selectable options (1 349) for said digital 10 
certificate (1345). 



15 



20 



25 



30 



35 



40 



45 



50 



55 



23 



EP 0 907 120 A2 



Fig. 1 

° (PRIOR ART) 



SENDER 
1212 




1214 



yl210a 



1 



DOCUMENT 



1 216-) I 



SCRAMBLE 



f 



1220 



ENCRYPTED 
DOCUMENT 



Fig. 2 

° (PRIOR ART) 



1220 



1 




1214 



^1210b 



1222 



ENCRYPTED 
DOCUMENT 




UNSCRAMBLE 




► 





I 



1212 



DOCUMENT 



RECIPIENT 



24 



EP 0 907 120 A2 



Fig. 3 



SENDER 

1312 



1 



DOCUMENT 



PUBLIC 
KEY 



1234^ | 



1332 




1230a 



SCRAMBLE 



I 



1336 



ENCRYPTED 
DOCUMENT 



Fig. 4 




1334 



1230b 



1336 



1 



[ENCRYPTED 
DOCUMENT 



1238-) I 



UNSCRAMBLE 



I 



1312 



► DOCUMENT 



RECIPIENT 



25 



EP 0 907 120 A2 




26 



EP 0 907 120 A2 



54 
52- 

36- 



3.8c o4Q 



42 



56 J f58T6p 62/^44 46 f 



48 



"MB I I I \ /Desktop 
— -Re £dit \ Package \QU I Help 



PACKAGE* OPB^I llTRtt^l*Cg*JNrll BflJLING ImaHJSTs[ 



4 



SETUP 



Packages: 



rb 

1 STOP 



iRecioient(s) 



"llSubiect 



3 



34 
-50 

■32 
64 



c 



3C 



Fig. 6 



68 



70 



Desktop 



^2^'5 |e £ dit gackage £UI fjelp 



66 



[(PACKAGE' 



72 



1^1 tB I 

1 Qpevj BtracwcIaoooumt 



Packages: 



BflJJNG 



"HI 



I I G? I o 

ImALUSTBII VSETUP P STOP 



llSubiect 



•32 



1 (Status 



74~\ Registered_Users Posta Announce Pending 

1 ^eff@tumbleweed.com Newsletter 25% 

list:dev Ul Spec Completed 

I jen @ tumbleweed.com Toolbar button gif Error 

/ 6 ~" jeffb ©tumbleweed.com Verisgin deal Completed 



64 



mm 



It 



Fig. 7 



27 



EP 0 907 120 A2 



oo co — M — ; — : oo 




OO 



oo 

On 



On 



On 



28 



EP 0 907 120 A2 



120-- F Mail List ] 



124 



122 



Recipients 



Address Book: 



Recipients: 



-li 



! Refresh] j 



|| Delete T 



126 
-128 

130 



132-H OK -J II Cancel }35 



Fig. 9 



29 



EP 0 907 120 A2 



Q. 



5 

o 



o 
o 

<D 



a 



— i 

> 
Q 



E 
a 

S 



a 




O 



( ,) 



30 



EP 0 907 120 A2 



162 

t 



[Send a Document] 



170 



£dit View Go Bookmarks Options Qirectory Window Help 



142 144 146 148 150 152 



154. 











IK 




PACKAGE 


TW/CWNG 


ACCOUNT 


BILLING 


MAILLBTS 


QUIT 



Package 




And/or select a mail list I - Select a mail list 74 

Subject: I | — \ J ft 
Message: 

178^ 




Document: . 

\ gQ ^ Add more documents. 



1 84 / x-190 T88 rl 86 

J- 0 ^ Ipptionsl I Send| || Reset | 



~] || Browse. 

182 



1 _ r A v A >.-,„ 


p§>l 1 http//:etc.com 


ill 


|| UY 



Fig. 1 1 



31 



EP 0 907 120 A2 



162 



194 

I 



[Send Options] 



Eile £dit View Qp Sookmarks Options directory Window jHelp 



142 144 146 148 150 152 




PACKAGE 


TR/CWNG 


ACCOUNT 


BILLING 


MAJL LISTS 


QUIT 



Options 



Priority: |Normal H 196 



Security: 



Password: L 



Confirm:[ 



208 
-4-i 



□ Encrypt document with above password. 

□ Secure Socket Layer (recipient browser must support SSL). 



Request Confirmation: OYes ©No 



Document Expiration: fio] jDays H after scheduled 

delivery time. 



Scheduled Notification: 

□ on 



2 / 27/ 1997 at 16 



OAM0PM 



Billing Code: I B 



□ Save Current Settings as default 



220- — Update! || Reset ] — 216 



Fig. 12 



32 



EP 0 907 120 A2 



162 



[Tracking Search] 



222 

_L_ 



File Edit View Qo Bookmarks Options Directory Window Help 



HISlDll 



142 144 146 148 150 152 



1 




PACKAGE 



TR/CNNG 



ACCOUNT 



B1LUNG 



1 



MAIL LETS 



1 



QUIT 



224 

225 Search 

Please enter characteristics of the deliveries you wish to track. 
All search criteria are optional. 230 

228 =^ 232 



From: I jen@tumbleweed.com 
Subject: I 



Eh-234 
3-236 
3-238 



Sent: |on H | |/| |/ | I (mm/dd/yyyy) 

248j v 240 

|1 More Options! 242 - — — HI Search | fl Reset | - 

^246 



Fig. 13 



33 



EP 0 907 120 A2 




34 



EP 0 907 120 A2 



fTracklng Report] 



266 
_L_ 



le Edit View Go 

I — z 
162 



Bookmarks Options Directory Window JHelp 



142 144 146 148 150 152 
L 1„ 1 ,. J „ i .. \ 



154 




158 



224 
225 
226 



PACKAGE 



TR/CNNG 



ACCOUNT 



BILLING 



MAIL LETS 



QUIT 



,278 Tracking Report 276^7^272 



Sent: 


Subject \ 


Recipients): 


# 

TOTAL 


NOTIFIED 




01722/97 


Party Invite 


jane@isp.oom. . . 


3 


3 


3 




February Newsletter draft 


editor@isp.com 


1 


1 


0 


01/15/97 


West Coast Update 


Westerners 


251 


251 


243 


01701/97 


January Newsletter 


Subscribers 


871 


. 869 


842 


12/28/96 


Quarteiy Review 


Subscribers 


863 


861 


823 


12/15/96 


January Newsletter draft 


editor@isp.com 


1 


1 


1 


12/01/96 


December Newsletter 


Subscribers 


863 


859 


858 


11/01/96 


November Newsletter 


Subscribers 


824 


824 


820 


10/01/96 


October Madness 


Subscribers 


811 


810 


" 810 


10/01/96 


October Newsletter 


Subscribers 


811 


810 


810 



References: Basic format, 10 rows per page, recipient sumrnanes 



285 DSHD 



284 



fltlfl toocument: Done 



Fig. 15 



35 



EP 0 907 120 A2 



|T racking Report] 



282 

Jl_ 



HlBTl 



le Edit View Go gookmarks Options Qirectory Window Help 





142 144 146 148 150 152 



Tracking Report 



Sent: 


Subject: 


Recipient(s): 


NOTIFIED 


E5V | 

RECEIVED 


01/22/97 


Party Invite 


jane@isp.com 


01/22/97 


01/22/97 


01/22/97 


Rartv Invite 


joe@isp.com 


01/22/97 


01/22/97 


01/22/97 


Party Invite 


dan@isp.com 


01/22/97 


01/22/97 


01/01/97 


February Newsletter draft 


editor@isp.com 


01/01/97 


01/01/97 


12/28/96 


Ouarteriv Review 


editor@isp.com 


12/28/96 


12/28/96 


12/28/96 


Quarterly Review 


jane@isp.com 


12/28/96 




12/2SV96 


Ouarteriv Review 


joe@isp.com 


12/28/96 


12/28/96 


12/28/96 


Ouarteriv Review 


dan@isp.com 


12/28/96 


12/28/96 


12/28/96 


Ouarteriv Review 


erik@isp.com 


12/28/96 


12/28/96 


12/28/96 


Quarterly Review 


louise@isp.com 


12/28/96 





f 

Preferences: Basic format, 10 rows per page, recipient detail 



285 



l 284 



Fig. 16 



36 



EP 0 907 120 A2 



[Tracking Report] 



286 



le £dit View £o bookmarks Options Directory Window Help 



162 



142 144 146 148 150 152 



154_ 

225 
k226 















PACKAGE 


TR/CWNG 


ACCOUNT 


BILUNG 


MAIL LETS 


QUT | 



Tracking Report 



270 



272 



Biffing Code: 


Sent: 


Subject: 


Recipient(s): 


RECBVHD 


2243-078 


01/2297 


License Agreement - Final 


jre@kwfijrm.com 




2243-078 


01/16/97 


License Agreement - Draft 2 


joe@lawfirmcom 


01/16/97 


2243-078 


01/1397 


License Agreement - Draft 


joe@lawfirm.com 


01/15/97 


2243-070 


01/2097 


Acme Update 


joe@lawfiirn.com 


01/20/97 


2243-070 


12/28/96 


Acme Contract 


joe@lawfirm.com 


12/28/96 


3188-003 
4211-057 


12/15/96 


BradvSuit 


joe@lawfirm.com 


12/15/96 


4211-057 


12/01/96 
11/01/96 


Prospectus Revision 
Prospectus 


joe@lawfimxcom 
joe@lawfiim.com 


12/01/96 
11/01/96 


4211-057 


1001/96 


Red Herring 


joe@lawfirm.com 


10/0L96 



Preferences: Billing code format, 10 rows per page, recipient detail 



285 



lEID tPocument: Done" 



Fig. 17 



37 



EP 0 907 120 A2 




38 



EP 0 907 120 A2 



162 

t 



308 

i 



- [Billing Codes] 



mm 



File Edit View Qp Bookmarks Options Directory Window Help 



142 144 146 148 150 152 



154. 
1.92156 

Billing Codes 











MAJL^STS 




PACKAGE 


tr/cwng 


ACCOUNT 


BILLING 




QUIT 



i 



322 

^ Billing Codes 



Add Codes - 
Create Invoice 



Billing Codes 1-10 of 24 



View Invoice 



Preferences 



310 
312 

324 ^^^"^ Codes: 

"314 
v 316 



Help 

158 



f 



318 



1234-0001 



1234-0002 



1234-0003 



1234-0004 



2001-0001 



2001-0002 



3456-0001 



4567-7654 
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